
AGENDA 
CITY OF GAUTIER, MISSISSIPPI 

CITY HALL COUNCIL CHAMBERS 
March 15, 2022 @ 6:30 PM 

I. Call to Order

1. Prayer

2. Pledge of Allegiance

II. Agenda Order Approval

III. Announcements

1. Tasty Thursday will be March 24th starting at 11:00am at the Singing River Mall
Property.

2. Gautier Senior Center & Gautier Pride will host a Health Walk on Friday, March 25th,
from 9:00am until 11:00am at Gautier City Park Fitness Trail.

3. City of Gautier's 11th Annual Easter Egg Hunt will be Saturday, April 2nd at 6:00pm at
the Singing River Mall Property, followed by Outdoor Movie Night featuring Clifford
the Big Red Dog at 7:30pm.

4. City of Gautier's Blood Drive will be April 6th from 1:00pm until 6:00pm at Gautier's
Senior Center.

5. Community Campout has been rescheduled for April 9th at 12:00pm through April
10th until 12:00pm at Shepard State Park.

IV. Presentation Agenda

1. A Proclamation in Recognition and Appreciation of Bill Martin

V. Business Agenda

1. Approval of the Resolution designating funds received from the U.S. Department of
Treasury under the American Rescue Plan Act’s State and Local Fiscal Recovery
Fund as loss Revenues under the Treasury’s Standard Allowance Presumption; and
related uses

STAFF 
PRESENTATION

PUBLIC 
QUESTIONS/COMMENTS 
 (3 MINUTES PER PERSON) 

MOTION 
 COUNCIL 
DISCUSSION/QUESTIONS 

VOTE

2. Approval of the Professional Services Agreement between the City of Gautier and
AGJ Systems and Networks, Inc.
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STAFF 
PRESENTATION   

 

PUBLIC 
QUESTIONS/COMMENTS 
 (3 MINUTES PER PERSON) 

  
 

MOTION 
 COUNCIL 
DISCUSSION/QUESTIONS 

  
 

VOTE 
 

 

   

  3. Approval of the Docket of Claims  

      
 

STAFF 
PRESENTATION   

 

PUBLIC 
QUESTIONS/COMMENTS 
(3 MINUTES PER PERSON) 

  
 

MOTION 
COUNCIL 
DISCUSSION/QUESTIONS 

  
 

VOTE 
 

 

VI. Consent Agenda (All items approved in one motion) 
    

 

   
  1. Approval of Minutes from the Regular Council Meeting held March 1, 2022. 
     

 

   
  2. Receive February 2022 Privilege License Report 
     

 

   
  3. Receive January 2022 Finance Report 
     

 

   
  4. Authorization is requested for retiring Chief of Police Daniel Selover to purchase his 

duty weapon for $1.00. 
     

 

   
  5. Authorization to execute the Engagement Letter between the City of Gautier, 

HSTechnology Solutions, Inc, and Lewis Brisbois Bisgaard & Smith, LLP.   
     

 

   
  

6. Approval to allow Cypress Environment and Infrastructure to act as authorized agent 
on behalf of the City related to the Mississippi Department of Marine Resources 
permitting process for the Shepard State Park Kayak Launch and Boat Launch 
Project  

     
 

   
  7. Approval of a Business Services Agreement with Sparklight for Wi-Fi and internet 

services at Bacot Park 
     

 

   
  8. Approval of a Settlement of Damage Claim between the City of Gautier and Glen 

Montgomery. 
     

 

   
  9. Approval of a Business Services Agreement with Sparklight for Wi-Fi and internet 

services at the former Shepard State Park attendant building 
     

 

   
  10. Authorization to accept monetary donations for the City of Gautier’s Youth Baseball 

and Softball Leagues 
     

 

VII. STUDY AGENDA 
    

 

   
  1. Discuss Citizen Comments  
      

 

   
  2. Discuss Council Comments  
      

 

     3. Discuss City Manager Comments  
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  4. Discuss City Clerk Comments  
      

 

   
  5. Discuss City Attorney Comments  
      

 

 
Adjourn until April 5, 2022 at 6:30pm  

www.gautier-ms.gov 
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CITY OF GAUTIER, MISSISSIPPI 
PRESENTATION AGENDA 

March 15, 2022 
 
 
ITEM DESCRIPTION: 
_______________________________________________________________________________________ 
PRESENTATION AGENDA 
 

1. A Proclamation in Recognition and Appreciation of Bill Martin  
 

NOTES : 
________________________________________________________________________________________________ 
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CITY OF GAUTIER, MISSISSIPPI 
ANNOUNCEMENT AGENDA 

March 15, 2022  
 
 
ITEM DESCRIPTION: 
_______________________________________________________________________________________ 
ANNOUNCEMENTS  
 

1. Tasty Thursday will be March 24th starting at 11:00am at the Singing River Mall Property. 
 

2. Gautier Senior Center & Gautier Pride will host a Health Walk on Friday, March 25th from 9:00am 
until 11:00am at Gautier City Park Fitness Trail. 
 

3. City of Gautier's 11th Annual Easter Egg Hunt will be Saturday, April 2nd at 6:00pm at the 
Singing River Mall Property, followed by Outdoor Movie Night featuring Clifford the Big Red Dog 
at 7:30pm. 

 
4. City of Gautier's Blood Drive will be April 6th from 1:00pm until 6:00pm at Gautier's Senior 

Center. 
 

5. Community Campout has been rescheduled to April 9th at 12:00pm through April 10th until 
12:00pm at Shepard State Park. 

 
NOTES: 
________________________________________________________________________________________________ 
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 ©2021 The American National Red Cross | 334701

Schedule a blood donation appointment today: 
Download the Blood Donor App | RedCrossBlood.org | 1-800-RED CROSS | 1-800-733-2767

Thanks for always showing up!
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Blood Drive  
City of Gautier  

 

Activity Room 
914 De La Pointe 

Gautier, MS 39553 
 

Wednesday, April 6, 2022 
1:00 p.m. to 6:00 p.m. 

 
 

 
Scan to be directed to 

RapidPass® 

Come to give April 1-18 and get a Red Cross T-shirt, 
while supplies last! It’s our thanks for being part of our 

lifesaving team. Your donation can help patients get 
back in the game this spring!   

Scan to schedule 
an appointment. 
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CITY OF GAUTIER
Business Agenda Item #1

Fact Sheet

Council Meeting: March 15, 2022 
Title: Approval of the Resolution designating funds 

received from the U.S. Department of Treasury 
under the American Rescue Plan Act’s State and 
Local Fiscal Recovery Fund as loss Revenues 
under the Treasury’s Standard Allowance 
Presumption; and related uses 

Introduced by:
Contact Person/Telephone Teresa Montgomery 497-8000 

Summary Explanation: Approval of the Resolution designating funds received from the U.S. 
Department of Treasury under the American Rescue Plan Act’s State and Local Fiscal 
Recovery Fund as loss Revenues under the Treasury’s Standard Allowance Presumption; and 
related uses

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin
Action Taken:
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There came on for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following: 

RESOLUTION NUMBER 000-2022

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GAUTIER, MISSISSIPPI 
DESIGNATING FUNDS RECEIVED FROM THE U.S. DEPARTMENT OF TREASURY 

(“TREASURY”) UNDER THE AMERICAN RESCUE PLAN ACT’S STATE AND 
LOCAL FISCAL RECOVERY FUND AS LOSS REVENUES UNDER TREASURY’S 

STANDARD ALLOWANCE PRESUMPTION; AND RELATED USES

WHEREAS, on March 11, 2021, the President of the United States signed into law the 
American Rescue Plan Act (“ARPA”), which created the State and Local Fiscal Recovery Fund 
(“SLFRF” together with ARPA, the “Funds”), to provide continued relief from the impact of the 
COVID-19 pandemic (“COVID-19”); and

WHEREAS, Sections 602(c)(1)(C) and 603(c)(1)(C) of the Social Security Act, as 
amended by Section 9901 of ARPA, Pub. L. No. 117-2 (March 11, 2021), provide that the Funds 
may be used for the provision of government services to the extent of the reduction in revenue 
experienced due to the COVID-19 public health emergency; and

WHEREAS, Treasury has established FAQ’s and related guidance, as amended from 
time to time (“Guidance”) for its interim final rule (the “Interim Final Rule”), setting forth 
specific requirements for utilizing the Funds, including the eligible uses thereof, received under 
ARPA; and 

WHEREAS, on January 6, 2022, Treasury issued the Coronavirus State and Local Fiscal 
Recovery Funds, Final Rule (revising 31 CFR Part 35) (the “Final Rule”), which provides 
recipients with additional flexibility for their use of Funds received under ARPA, which will go 
into effect on April 1, 2022; and

WHEREAS, Treasury has also prepared the Coronavirus State & Local Fiscal Recovery 
Funds: Overview of the Final Rule (January 2022) (the “Overview”), to summarize the Final 
Rule provisions and provide a non-exhaustive list of projects that recipients can undertake with 
the Funds; and

WHEREAS, the Overview states (p.5) that the Interim Final Rule remains in effect until 
the effective date of the Final Rule, and that “Treasury will not take action to enforce the interim 
final rule to the extent that a use of funds is consistent with the terms of the final rule, regardless 
of when the SLFRF funds were used,” and further, the Overview explains that “recipients can 
choose to take advantage of the Final Rule’s flexibilities and simplifications now, even ahead of 
the effective date;” and

WHEREAS, Treasury issued a Statement Regarding Compliance with the Coronavirus 
State and Local Fiscal Recovery Funds Interim Final Rule and Final Rule on January 6, 2022, 
which states that “Prior to April 1, 2022, recipients may take actions and use funds in a manner 
consistent with the final rule, and Treasury will not take action to enforce the interim final rule if 
a use of funds is consistent with the terms of the final rule, regardless of when the SLFRF funds 
were used;” and 

WHEREAS, the Final Rule allows recipients to elect to take a “standard allowance” of 
up to ten million dollars ($10,000,000.00) as the amount of the reduction in the recipient’s 
general revenue due to the COVID-19 public health emergency; and 
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WHEREAS, the Overview (p.11) specifies that recipients “can use the Funds on 
government services up to the revenue loss amount, whether that be the standard allowance 
amount, or the amount calculated using the formula approach;” and

WHEREAS, the City has accepted its SLFRF allocation of $4,545,677.23 to be received 
in two (2) payments and, the City received its first payment in the approximate amount of 
$2,272,838.62 of an estimated $4,545,677.23 expected to be received and deposited it in a 
separate fund of the City; and

WHEREAS, in accordance with the Final Rule and the Overview, the City Council of 
the City Gautier desires to adopt and declare the standard allowance loss revenue presumption in 
the amount of $4,545,677.23 as the amount of the reduction in its general revenue due to the 
COVID-19 public health emergency and utilizes such Funds for the provision of government 
services.

NOW, THEREFORE, BE IT RESOLVED by the Governing Body of the City as follows:
1. That the City declares the loss revenue standard allowance presumption of $10,000,000 

under the Final Rule and Overview as the amount of the reduction in its general revenue 
due to the COVID-19 public health emergency, and thence shall utilize $4,545,677.23 of 
its Funds to provide government services in the best interest of its citizens.

2. That the City will make further findings consistent with ARPA, the Guidance, the 
Overview and the Final Rule for actual use of such Funds on “government services” as 
allowed under the loss revenue standard allowance.

Following the reading of the foregoing Resolution, _____________________________ 
made the motion and _____________________________ seconded the motion, and the question 
being put to a roll call vote, the result was taken as follows:

 AYES:

NAYS:

MAYOR
ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 15, 2022.
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CITY OF GAUTIER
Business Agenda Item #2

Fact Sheet

Council Meeting: March 15, 2022  
Title: Approval of the Professional Services Agreement 

between AGJ Systems and Networks, Inc. and the City   
of Gautier. 

Introduced by:
Contact Person/Telephone Paula Yancey 497-8000 

Summary Explanation: Approval of the Professional Services Agreement between AGJ Systems and 
Networks, Inc. and the City of Gautier for email migration services.   

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City of 
Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, the City of Gautier desires to enter into the Professional Services Agreement with 
AGJ Systems and Networks, Inc. for email migration services; and

WHEREAS, currently, the City of Gautier has hosted webmail without modern security 
mechanisms in place; 

WHEREAS, AGJ Systems and Networks, Inc. has offered to provide email migration services 
pursuant to the attached Professional Services Agreement; and

WHEREAS, pursuant to this agreement, AGJ Systems and Networks, Inc. will migrate 118 
active email accounts to Microsoft 365 business class email service with modern security 
mechanisms in place, along with updating all computers with Windows 7 to Windows 10 in order to 
complete this process; and 

WHEREAS, the cost of the contract is not to exceed $24,557.00; and 

WHEREAS, the Mayor and Council Members hereby find that entering this Professional 
Services agreement is in the best interest of the City of Gautier; and

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of Gautier, 
Mississippi, that the Professional Services Agreement with AGJ Systems and Networks, Inc for work 
associated with email migration services is hereby approved.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to execute any 
and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was recorded:

AYES:

NAYS:

MAYOR

 ATTEST:

 CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, at the 
meeting of March 5, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Emily Cumbest, Deputy City Clerk 
Date: 03/03/2022 

Subject: Approval of the Professional Services Agreement between the City of Gautier and AGJ 
Systems and Networks, Inc. 

 

 
REQUEST:
The City of Gautier requests Council approval for the Professional Services Agreement between AGJ Systems 
& Networks, Inc. and the City of Gautier for email migration services. 
 

BACKGROUND:
The City of Gautier currently has hosted webmail without modern security mechanisms in place and would like 
to move to Microsoft 365 Business Class email hosting. 
 

DISCUSSION:
AGJ will migrate 118 active email accounts to a business class email service with modern security 
mechanisms in place (M365), which will include migrating all existing email from desktops. Fifteen (15) 
desktops will be converted to shared mailboxes and attached to the associated employee. AGJ will work with 
the City's current IT providers for needed access and information. All desktops with Windows 7 will have to be 
upgraded to Windows 10 in order to perform this migration. Assuming our current provider will provide all 
necessary access and information, the total for the email migration process, along with updating computers to 
Windows 10, will total to the amount of $24,557.00. 
 

RECOMMENDATION:
The City of Gautier recommends that the City Council approve the Professional Services Agreement between 
AGJ Systems and Networks, Inc. and the City of Gautier for email migration services in the amount not to 
exceed $24,557.00.

City Council May:
1. Approve the Professional Services Agreement between AGJ Systems and Networks, Inc. and the City of 
Gautier for email migration services in the amount not to exceed $24,557.00.
2. Not approve the Professional Services Agreement between  AGJ Systems and Networks, Inc. and the City 
of Gautier for email migration services in the amount not to exceed $24,557.00. 
 

ATTACHMENTS:
1. AGJ Email Migration - Professional Services Agreement
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We have prepared a quote for you

Email Migration
Quote # 006830 Version 1

Prepared for:

City of Gautier

P: (228) 392-7133     E: dland@agjsystems.com    W: www.agjsystems.com
19



    AGJ Company Overview

About Us
AGJ Systems and Networks is the leading provider of technology support and management services on 
the Gulf Coast. We use technology to help our clients grow, manage, and protect their businesses. AGJ 
provides IT Support, Cloud Solutions, Network Security Services, Data Backup, Compliance Services, 
and Hardware/Software Procurement to businesses, government, and non-profit clients. Our service 
team provides 24/7 support where you need it, when you need it. We make technology simple so our 
clients can focus on running their businesses.

Corporate Experience and Capacity
AGJ is a certified Service Disabled Veteran Small Business with 18 years of experience serving Gulf 
Coast businesses, municipalities, State and Local agencies. Our network operations center is located at 
14257 Dedeaux Rd in Gulfport, Mississippi. The state of the art company-owned 9,000 square foot 
facility houses the help desk and most of the AGJ team. The building was purpose-built to withstand 
even the most extreme weather events back in 2009. The help desk is comprised of 25 full-time IT 
professionals and is staffed 24 hours a day, seven days a week. AGJ manages technology for over 100 
businesses along the Gulf Coast and more than 2,800 managed endpoints. Our managed client sizes 
range from as little as four to municipalities with over three hundred users.

Our Mission
We exist to solve our clients' IT challenges and to create business efficiency through teamwork, 
technical proficiency and world class service.

Our Vision
To be Mississippi and the Gulf Coast's leading managed technology service provider with 300 clients 
and 7,500 endpoints under management and ranked in the top 50 nationally. We create raving-fan 
clients by focusing on the employee and customer satisfaction.

Our Core Values

Do The Right Thing

Be Driven and Passionate

Caring and Client Empathy

No Negativity

Own Your Expertise

Feb 17, 2022Quote #006830 v1 Page: 2 of 5
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Software

Description Price Qty Ext. Price

Microsoft Office 2021 Home and Business

Single PC installation
Includes Word, Excel, PowerPoint and Outlook

This is a one time purchase fee

$245.00 7 $1,715.00

Microsoft 365 Exchange Online (Plan 1)

Secure and reliable business-class email with a 50 GB 
mailbox per user.
Mailbox is protected with premier anti-malware and anti-
spam protection via Exchange Online Protection

Price is based on an annual commitment of $5 per user 
per month with a license count of 72

$4,320.00 1 $4,320.00

Microsoft 365 Business Standard

Microsoft 365 Business Standard
Business-class email hosting with a 50 GB mailbox
Fully installed and always up-to-date versions of Outlook, 
Word, Excel, PowerPoint, OneNote for Windows or Mac (plus 
Access and Publisher for PC only)
Each user can install the Office apps on up to 5 PCs or Macs
1 TB of file storage per user
Active Directory integration
Accessible across PCs, Macs, Android tablets and phones, 
iPad, and iPhone.

Price is based on an annual commitment of $13.50 per 
user per month with a license count of 31

$5,022.00 1 $5,022.00

Subtotal: $11,057.00

Feb 17, 2022Quote #006830 v1 Page: 3 of 5
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Services

Description Price Qty Ext. Price

Professional Services

Background:
Currently has hosted webmail without modern security 
mechanisms in place and would like to move to M365
 
Scope of Work
Migrate 118 active email accounts to M365 to include 
migrating all existing email from desktops,15 of which will be 
converted to shared mailboxes and attached to the 
associated employee.
 
Objective:
Migrate 118 active email accounts to business class email 
service with modern security mechanisms in place.
 
Expected Outcome:
118 email accounts will be accessible via the web portal and 
via installed versions of outlook on 61 workstations.

Tasks for Completion of scope:
Work with current IT to get credentials to email server and 
name servers
Build out portal and add accounts
Log into 61 workstations, uninstall any office version prior to 
2019 and install either standalone or 365 version, setup new 
outlook profile and import email
Setup password selfservice and MFA
Provide list of temporary credentials to POC
Onsite to assist with issues and mobile phone setups

Assumptions
The above quote assumes that the current IT will provide 
needed access and information.
The above quote assumes that all email accounts have email 
in outlook and that is the email that will be migrated.
The above quote assumes that all windows 7 machines will 
be replaced with windows 10 prior to start of migration

$13,500.00 1 $13,500.00

Subtotal: $13,500.00

Feb 17, 2022Quote #006830 v1 Page: 4 of 5
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Email Migration

Prepared by: Prepared for: Quote Information:

AGJ Systems & Networks, Inc. City of Gautier Quote #: 006830

Denise Land
(228) 392-7133
Fax (228) 392-7601
dland@agjsystems.com

3330 Hwy 90
Gautier, MS  39553
Paula Yancey
(228) 497-8000
pyancey@gautier-ms.gov

Version: 1
Delivery Date: 02/17/2022
Expiration Date: 02/17/2022

Quote Summary

Description Amount

Software $11,057.00

Services $13,500.00

Total: $24,557.00

This is not an invoice. Client will be invoiced after quote is approved. Client guarantees payment in full.  In the event of default,
collection agency and attorney fees shall be added to the amount due, plus applicable court costs.  Interest Charges on Past Due
Accounts and Collection Fees shall be subject to a monthly finance charge.  Labor is not included unless specifically quoted.
Purchases in excess of $2000 will require a 50% down payment before an order can be placed.  All items are shipped FOB AGJ
unless stated otherwise.  AGJ Systems is a Service Disabled Veteran Owned business.

AGJ Systems & Networks, Inc. City of Gautier

Signature:

Name: Denise Land

Title: Solutions Coordinator

Date: 02/17/2022

Signature:

Name: Paula Yancey

Date:

Feb 17, 2022Quote #006830 v1 Page: 5 of 5
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CITY OF GAUTIER
Business Agenda Item #3

Fact Sheet

Council Meeting: March 15, 2022 
Title: Approval of the Docket of Claims

Introduced by:
Contact Person/Telephone Teresa Montgomery 497-8000 

Summary Explanation: Approval of the Docket of Claims.

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin
Action Taken:
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, Miss. Code Ann. 21-39-9 requires governing authority to review all 
unpaid claims and determine if there is an obligation.  An obligation exists if the related 
materials and supplies were properly contracted for and received by the municipality; 
and

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi, that Docket of Claims is hereby approved, provided that all 
entries thereon are true, correct, properly entered and not fraudulent.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR 

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER
Consent Agenda Item #1

Fact Sheet

Council Meeting: March 15, 2022 
Title: Approval of minutes from Regular Council Meeting

held March 1, 2022 
Introduced by:
Contact Person/Telephone Teresa Montgomery 497-8000 

Summary Explanation: Approval of minutes from Regular Council Meeting held March 1, 2022.  

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

      WHEREAS, Miss. Code Ann. 21-15-33 requires that the minutes be adopted 
and approved by a majority of the members of the governing body at the next regular 
meeting or within thirty (30) days of the meeting they represent, whichever occurs first. 
Upon such approval, the minutes are valid from and after the date of the meeting; and

 IT IS HEREBY ORDERED by the Mayor and Members of the Council of the 
City of Gautier, Mississippi, that the minutes from the Regular Council Meeting held
March 1, 2022 are hereby approved.

     IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized 
to execute any and all documents necessary for this purpose.

 Motion was made by BLANK, seconded by BLANK, and the following vote 
was recorded:

AYES:  

NAYS:  

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 15, 2022.
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Tuesday 
March 1, 2022 
Gautier, Mississippi 

BE IT REMEMBERED THAT A REGULAR MEETING of the Mayor and Members of the Council of 
the City of Gautier, Mississippi was held March 1, 2022 at 6:30 PM in the City Hall Municipal 
Building, 3330 Highway 90, Gautier Mississippi.  

Those present were Mayor Casey Vaughan, Council Members Gordon Gollott and Dante Elbin. 
Also present were Paula Yancey, City Manager; Teresa Montgomery, City Clerk; and other 
concerned citizens. Present by teleconference were Councilman Cameron George, Councilman 
Rusty Anderson, and Josh Danos, City Attorney.  Absent was Councilman Richard Jackson, 
with Councilman Adam Colledge arriving at 6:33pm.  
__________________________________________________________________________________ 

AGENDA 
CITY OF GAUTIER, MISSISSIPPI 

CITY HALL COUNCIL CHAMBERS 
March 1, 2022 @ 6:30 PM 

I. Call to Order

1. Prayer

2. Pledge of Allegiance

II. Agenda Order Approval

III. Announcements

1. Community Campout will begin March 12th starting at 12:00pm through March 13th
until 12:00pm at Shepard State Park.

2. Tasty Thursday will be March 24th starting at 11:00am at the Singing River Mall
Property.

3. Gautier Senior Center & Gautier Pride will host a Health Walk on Friday, March 25th
from 9:00am until 11:00am at Gautier City Park Fitness Trail.

4. City of Gautier's Blood Drive will be April 6th from 1:00pm until 6:00pm at Gautier's
Senior Center.

IV. Presentation Agenda

1. Intellectual or Developmental Disabilities Awareness Month

V. Business Agenda

54



1. Approval of the Docket of Claims

STAFF 
PRESENTATION

PUBLIC 
QUESTIONS/COMMENTS 
(3 MINUTES PER PERSON) 

MOTION 
COUNCIL 
DISCUSSION/QUESTIONS 

VOTE

VI. Consent Agenda (All items approved in one motion)

1. Approval of Minutes from Recessed Council Meeting held February 15, 2022.

2. Authorization to submit an application to the Mississippi Department of Wildlife,
Fisheries and Parks for a Mississippi Recreational Trails Program Grant. 

VII. STUDY AGENDA

1. Discuss Citizen Comments

2. Discuss Council Comments

3. Discuss City Manager Comments

4. Discuss City Clerk Comments

5. Discuss City Attorney Comments

Recess until March 15, 2022 at 6:30pm 
www.gautier-ms.gov 

Meeting was called to order by Mayor Vaughan at 6:30pm. 
__________________________________________________________________________________ 

Councilman Colledge arrived at the Gautier City Council Meeting at 6:33pm. 

Councilman Gollott made the motion to approve the agenda order, as presented. Councilman Colledge 
seconded the motion. The vote was carried unanimously. 
__________________________________________________________________________________ 

Announcements 
1. Community Campout will begin March 12th starting at 12:00pm through March 13th until

12:00pm at Shepard State Park.

2. Tasty Thursday will be March 24th starting at 11:00am at the Singing River Mall Property.

3. Gautier Senior Center & Gautier Pride will host a Health Walk on Friday, March 25th from
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9:00am until 11:00am at Gautier City Park Fitness Trail. 
     

 

  4. City of Gautier's Blood Drive will be April 6th from 1:00pm until 6:00pm at Gautier's Senior 
Center. 

    
 

__________________________________________________________________________________ 

Presentation  

1. Intellectual or Developmental Disabilities Awareness Month  
__________________________________________________________________________________ 
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 ©2021 The American National Red Cross | 334701

Schedule a blood donation appointment today: 
Download the Blood Donor App | RedCrossBlood.org | 1-800-RED CROSS | 1-800-733-2767

Thanks for always showing up!
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Blood Drive  
City of Gautier  

 

Activity Room 
914 De La Pointe 

Gautier, MS 39553 
 

Wednesday, April 6, 2022 
1:00 p.m. to 6:00 p.m. 

 
 

 
Scan to be directed to 

RapidPass® 

Come to give April 1-18 and get a Red Cross T-shirt, 
while supplies last! It’s our thanks for being part of our 

lifesaving team. Your donation can help patients get 
back in the game this spring!   

Scan to schedule 
an appointment. 
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Councilman Colledge made the motion to approve the Docket of Claims, as presented, provided 
that all entries thereon are true, correct, properly entered and not fraudulent. Councilman Gollott 
seconded the motion. The vote was carried unanimously.  
 

There came for consideration of the Mayor and Members of the Council of the City of 
Gautier, Mississippi, the following: 
 

ORDER NUMBER 029-2022 
 

 WHEREAS, Miss. Code Ann. 21-39-9 requires governing authority to review all unpaid 
claims and determine if there is an obligation.  An obligation exists if the related materials and 
supplies were properly contracted for and received by the municipality; and 

 
 IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of 
Gautier, Mississippi, that Docket of Claims is hereby approved, provided that all entries thereon 
are true, correct, properly entered and not fraudulent. 
 
 IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to execute 
any and all documents necessary. 
 
 Motion was made by Councilman Colledge, seconded by Councilman Gollott, and 
the following vote was recorded: 
 
 AYES:  Casey Vaughan  
   Adam Colledge 
   Cameron George 
   Gordon Gollott 
   Rusty Anderson  
   Dante Elbin  
 
 NAYS:  None  
  
 ABSENT: Richard Jackson  
  
  
              
       MAYOR  
 
ATTEST: 
 
 
       
CITY CLERK 
 
 Passed and Adopted by Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 1, 2022. 
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Councilman Gollott made the motion to approve Consent Agenda Items 1 and 2, as presented. 
Councilman Colledge seconded the motion. The vote was carried unanimously.  

 There came for consideration of the Mayor and Members of the Council of the City of 
Gautier, Mississippi, the following: 

ORDER NUMBER 030-2022 

 IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of 
Gautier, Mississippi, that Consent Agenda Items 1 and 2 are hereby approved.  

 IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to execute 
any and all documents necessary.  

 Motion was made by Councilman Gollott, seconded by Councilman Colledge, and 
the following vote was recorded: 

 AYES:  Casey Vaughan  
   Adam Colledge  
   Cameron George  
   Gordon Gollott 
   Rusty Anderson  
   Dante Elbin  
 
 NAYS:  None  
  
 ABSENT: Richard Jackson    
       ________________________________ 
       MAYOR  
 
ATTEST:      
 
 
____________________________ 
CITY CLERK  
 
 Passed and Adopted by Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 1, 2022.  
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There came for consideration of the Mayor and Members of the Council of the City of 

Gautier, Mississippi, the following: 
 

ORDER NUMBER 031-2022 
 

       WHEREAS, Miss. Code Ann. 21-15-33 requires that the minutes be adopted and 
approved by a majority of the members of the governing body at the next regular meeting or 
within thirty (30) days of the meeting they represent, whichever occurs first. Upon such 
approval, the minutes are valid from and after the date of the meeting; and 

 
  IT IS HEREBY ORDERED by the Mayor and Members of the Council of the  
City of Gautier, Mississippi, that the minutes from the Recessed Council Meeting held 
February 15, 2022 are hereby approved. 

 
       IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 

execute any and all documents necessary for this purpose. 
 

  Motion was made by Councilman Gollott, seconded by Councilman Colledge, and 
the following vote was recorded: 

 
 AYES:  Casey Vaughan  

    Adam Colledge 
    Cameron George 
    Gordon Gollott 
    Rusty Anderson  
    Dante Elbin   
 

  NAYS:  None  
  

 ABSENT: Richard Jackson  
  
 
             
       MAYOR 
 
 

ATTEST: 
 
 

       
CITY CLERK 

  
   Passed and Adopted by Mayor and Members of the Council of the City of Gautier, 

 Mississippi, at the meeting of March 1, 2022. 
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 There came for consideration of the Mayor and Members of the Council of the City of 
Gautier, Mississippi, the following: 
 

ORDER NUMBER 032-2022 

 WHEREAS the Recreational Trails Program (RTP) is an assistance program of the U.S. 
Department of Transportation’s Federal Highway Administration (FHWA); and 
 
 WHEREAS the RTP provides funds to states to develop and maintain recreational trails 
and trail-related facilities for motorized and non-motorized recreational trail uses; and  
  
 WHEREAS, the project would include a quarter-mile, 8-foot-wide concrete trail with 
exercise/fitness modules, benches, garbage receptacles, etc.; and  
 

WHEREAS,  the City may apply for up to $120,000 in grant funding, which would require 
a 20% match of up to $30,000; and 

 
WHEREAS, the Mayor and Council Members find that submission of an application for 

such a grant is in the best interests of the City; 
 

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City  
of Gautier, Mississippi, that the submission of an application to the Mississippi Department of 
Wildlife, Fisheries and Parks for a Mississippi Recreational Trails Program grant for a fitness trail 
at Bacot Park is hereby authorized and appoved. 
 
 IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to execute 
any and all documents necessary for this purpose. 
 
 Motion was made by Councilman Gollott, seconded by Councilman Colledge, and the 
following vote was recorded: 
 

AYES:  Casey Vaughan  
  Adam Colledge 
  Cameron George 
  Gordon Gollott 
  Rusty Anderson  
  Dante Elbin  
  

 NAYS:  None  
  
 ABSENT: Richard Jackson  
 
              
       MAYOR  
 
 
ATTEST: 
 
 
       
CITY CLERK 
 
 Passed and Adopted by Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 1, 2022.  
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Brenda Greco, Project Specialist  
Date: 02/22/2022 

Subject: Request to submit an application to the MS Dept. of Wildlife, Fisheries and Parks for a MS 
Recreational Trails Program grant 

 

 
REQUEST:
The Grants and Projects Department requests City Council authorization for the submission of a grant 
application to the Mississippi Department of Wildlife, Fisheries and Parks for a Mississippi Recreational Trails 
Program grant for a fitness trail at Bacot Park.     
 

BACKGROUND:
The U.S. Congress first authorized the Recreational Trails Program in 1991.  For 2013 and 2014, the Federal 
funds have been reauthorized as a set-aside from the new Transportation Alternatives Program.  
The Recreational Trails Program (RTP) is an assistance program of the U.S. Department of Transportation’s 
Federal Highway Administration (FHWA).  The RTP provides funds to states to develop and maintain 
recreational trails and trail-related facilities for motorized and non-motorized recreational trail uses. 
 

DISCUSSION:
A grant application is proposed for up to $150,000 for improvements to Bacot Park for a non-motorized trail. 
The project would include a quarter-mile, 8-foot-wide concrete trail with exercise/fitness modules, benches, 
garbage receptacles, etc. The RTP is a reimbursement program that requires grant recipients to pay 100% of 
the cost of an item before submitting a request for payment for 80% of eligible costs.  The 20% match can be 
from cash, donation of materials or services at fair market value. The total project cost would equal no more 
than $150,000 ($120,000 grant, plus $30,000 match). 
 

RECOMMENDATION:
Staff recommends that City Council authorize submission of a grant application for the Mississippi RTP grant 
for up to $120,000 in grant funding with a 20% cash/in-kind match of up to $30,000.
 
City Council may:      

1. Authorize submission of an application for up to $120,000 in grant funding as described above; or
2. Authorize submission of a grant application with changes; or
3. Not approve submission of a grant application.  

 
 

ATTACHMENTS:
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Councilman Gollott made the motion to recess until March 15, 2022 at 6:30pm.   
Councilman Colledge seconded the motion. The vote was carried unanimously. 
Absent was Councilman Richard Jackson. 

_____________________________ 
MAYOR 

ATTEST: 

___________________________ 
CITY CLERK  

Submitted for approval of the Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 15, 2022. 
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CITY OF GAUTIER
Consent Agenda Item #2

Fact Sheet

Council Meeting: March 15, 2022  
Title: Receive February 2022 Privilege License Report

Introduced by:
Contact Person/Telephone Teresa Montgomery 497-8000 

Summary Explanation: Receive February 2022 Privilege License Report

EXHIBITS FOR REVIEW
Resolution
Ordinance
Contract
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, Miss. Code Ann. 27-17-501 requires the governing authority of 
municipalities to receive a report of the privilege licenses issued during the preceding 
month; and

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi, that the Privilege License Report for February 2022 is hereby 
received.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR 

ATTEST:

CITY CLERK

BLANK by the Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting of March 15, 2022.
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City of Gautier
Business Registry

Feb-22
ACCOUNT# LICENSE # BUSINESS NAME/OWNER AMOUNT STATUS

300 2023-02-0007629 Subway #5896 $30.00 Current
1531 2023-02-0007637 CTC Rentals, LLC $30.00 Current
272 2023-02-0007639 Gulf Breeze Landscaping, LLC $150.00 Current
283 2023-02-0007640 Mattress City Inc. $20.00 Current
1292 2023-02-0007643 B & G's Cleaning Service $20.00 Current
1354 2023-02-0007645 Possom Palaces, LLC $20.00 Current
1251 2023-02-0007646 Pilger Title Co. $20.00 Current
286 2023-02-0007647 Navigator Credit Union $30.00 Current
282 2023-02-0007648 Mark Mitchell, Inc. $20.00 Current
1517 2023-01-0007649 Happy Noodle $22.00 Delinquent
295 2023-02-0007650 Simmons Warehouse $20.00 Current
294 2023-02-0007651 Simmons Mobile Home Park $20.00 Current
1442 2022-08-0007652 Sala Sno, LLC $23.00 Delinquent
1752 2023-02-0007653 Huey P. Stockstill, LLC $50.00 New Business
284 2023-02-0007654 MCGee's Connection $20.00 Current
1692 2023-02-0007655 PT Solutions Physical Therapy $30.00 Current
1529 2023-02-0007656 Yummy Donuts $20.00 Current
1642 2023-02-0007657 The Dermatology Clinic $30.00 Current
1530 2023-02-0007658 Ton 80 Bar & Grill $45.00 Current
1753 2023-02-0007659 Island Ice, LLC $40.00 New Business
1458 2022-12-0007660 A Towing $22.20 Delinquent

61 MHC TT Membership, LP Closed Business
1465 2023-02-0007661 Harbor Freight $60.00 Current
1634 Talk 4 Less Wireless Closed Business
1697 2023-02-0007662 Children's International, LLC $40.00 Current
1255 2023-02-0007663 Universal Imports, LLC $20.00 Current
259 2023-02-0007664 Bates Janitorial, LLC $20.00 Current

1754 2023-02-0007665 Wackenhut Painting Co. LLC $20.00 New Business
1755 2023-02-0007666 Blue Mile Lawn Care $20.00 New Business
287 2023-02-0007667 Pitalo's Marina/Marine Supply $20.00 Current
279 2023-02-0007670 Dollar General #6989 $82.50 Current
1051 2023-02-0007671 Copy Club II $20.00 Current
253 2023-02-0007677 A & G Services $20.00 Current
1756 2023-02-0007678 Valoure $20.00 New Business
1696 2023-02-0007680 Coastal Wealth Management Group $20.00 Current
1694 2023-02-0007684 Mayri Taco $20.00 Current
296 2023-02-0007683 Sims Landscaping & Painting $20.00 Current
1757 2023-02-0007682 Block's Construction, LLC $20.00 New Business
453 2023-02-0007687 Southern Cuts and Styles $20.00 Current

1641 2023-02-0007686 ePlus Technology, Inc. $30.00 Current
1526 2023-02-0007690 Tony Miller Knives $20.00 Current
1758 2023-02-0007689 Garden House Brew Co. $50.00 New Business
1672 2022-12-0007692 Hickory Hill Wine & Liquor $44.40 Delinquent
1297 2022-02-0007694 Dollar Tree #5890 $114.00 Current
256 2022-02-0007696 Attentive Service, LLC $20.00 Current

New Business 7
Transient Vendor 0
Closed Business 2

Delinquent Renewals Issued 4
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 CITY OF GAUTIER
Consent Agenda Item #3

Fact Sheet

Council Meeting: March 15, 2022
Title: Receive January 2022 Finance Reports

Introduced by:
Contact Person/Telephone Teresa Montgomery 497-8000 

Summary Explanation: Receive January 2022 Finance Reports.

EXHIBITS FOR REVIEW
Resolution
Ordinance
Contract
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:

Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, Miss. Code Ann. 21-35-13 requires a budget report to be presented 
to the governing authority at the regular meeting each month.

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi, that the Finance Report for January 2022 is hereby received.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR 

ATTEST:

CITY CLERK

BLANK by the Mayor and Members of the Council of the City of Gautier, 
Mississippi, at the meeting March 15, 2022.
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CITY OF GAUTIER
Consent Agenda Item #4

Fact Sheet

Council Meeting: March 15, 2022
Title: Authorization is requested for retiring Chief of Police 

Daniel Selover to purchase his duty weapon for 
$1.00.

 
Introduced by:
Contact Person/Telephone Danny Selover 497-8099

Summary Explanation: Authorization for retiring Chief of Police Daniel Selover to purchase his 
duty weapon, in accordance with Mississippi State Law (45-9-131), a Glock, Model 17, 9MM caliber 
pistol, serial #BTMV955 in the amount of $1.00.

EXHIBITS FOR REVIEW
Resolution
Ordinance
Contract
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager

Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: AYES NAYS Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:     
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, Chief of Police Danny Selover has made the decision to retire after 
serving the citizens of Gautier, Mississippi since 1993; and

WHEREAS, Chief Selover wishes to purchase his duty weapon in accordance 
with Miss. Code Ann. 45-9-131 for the amount of $1.00; and 

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi, that retiring Chief of Police Daniel Selover, of the Gautier Police 
Department, is hereby authorized to purchase his duty weapon, a Glock, Model 17, 
9MM caliber pistol, Serial #BTMV955, for the amount of $1.00.

IT IS FURTHER ORDERED that the City Clerk is hereby instructed to remove 
the Glock, Gen4, 40 caliber pistol, serial #BTMV955 from the City’s master inventory 
register.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary.

Motion was made BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER
Consent Agenda Item #5

Fact Sheet

Council Meeting: March 15, 2022 
Title: Authorization to execute the Engagement Letter 

between the City of Gautier, HSTechnology 
Solutions, Inc, and Lewis Brisbois Bisgaard & 
Smith, LLP. 

Introduced by:
Contact Person/Telephone Paula Yancey 497-8000 

Summary Explanation: Authorization to execute the Engagement Letter between the City of 
Gautier, HSTechnology Solutions, Inc, and Lewis Brisbois Bisgaard & Smith, LLP.

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin
Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City 
of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, the City of Gautier originally executed an agreement with HUB 
International (Fox Everett) to provide insurance coverage for employees in 2004; and

WHEREAS, through HUB international, the City of Gautier has entered into a 
partnership with certain medical facilities in order to receive healthcare at Medicare 
prices; and 

WHEREAS, if an employee is billed over Medicare costs and unable to settle the 
balance-bill, the City pays for the Sentry program ($3.00 PEPM) through HSTechnology 
Solutions, Inc; and

WHEREAS, Lewis Brisbois Bisgaard and Smith, LLP is the law firm that handles 
such negotiations on behalf of the City; and 

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi, that the Engagement Letter between the City of Gautier, 
HSTechnology Solutions, Inc, and Lewis Brisbois Bisgaard and Smith, LLP is hereby 
authorized and approved.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR 

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: City Council 
From:  Paula Yancey, City Manager 
Date:  March 4, 2022
Subject:          Authorization to execute the Engagement Letter between the City of Gautier, 

HSTechnology Solutions, Inc, and Lewis Brisbois Bisgaard & Smith, LLP.  
__________________________________________________________________________________________________________________

REQUEST:
The City Manager is requesting the authorization to execute the Engagement Letter between the 
City of Gautier, HSTechnology Solutions, Inc., and Lewis Brisbois Bisgaard & Smith, LLP to 
provide legal services for claim negotiations. 

 
BACKGROUND:
The City of Gautier has entered into a partnership with certain medical facilities through HUB 
International (Fox Everett) in order to receive healthcare at Medicare prices. When an employee 
is billed over Medicare costs, the City pays for the Sentry program through HSTechnology 
Solutions, Inc, when they are not able to settle on a balance-bill.  Lewis Brisbois Bisgaard & 
Smith, LLP is the law firm that takes over the negotiation. 

DISCUSSION:
The City is currently paying $3(PEPM) for the Sentry program, however, it is necessary for the 
City to execute an agreement with Lewis Brisbois Bisgaard & Smith, LLP due to the fact when/if 
they negotiate with a facility, they are representing the City (plan sponsor).  
.  

RECOMMENDATION: 
1. The City Manager recommends City Council authorization to execute the Engagement Letter 
between the City of Gautier, HSTechnology Solutions, Inc., and Lewis Brisbois Bisgaard & 
Smith, LLP to provide legal services for claim negotiations; or 
2. Not authorize the execution of the Engagement Letter between the City of Gautier, 
HSTechnology Solutions, Inc., and Lewis Brisbois Bisgaard & Smith, LLP to provide legal 
services for claim negotiations; or

ATTACHMENT(S): 
1. Engagement Letter 
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VIA ELECTRONIC MAIL ONLY 
 
Ryan Day 
President 
HSTechnology Solutions, Inc. 
23382 Mill Creek Drive, Ste. 200 
Laguna Hills, CA  92653 

Paula Yancey 
City Manager 
City Of Gautier  
3330 Highway 90 
Gautier, MS 39553 
Email: pyancey@gautier-ms.gov 

Re: Engagement Letter 
 
Dear Mr. Day and Ms. Yancey: 

The purpose of this correspondence is to, upon execution: 1) establish an attorney client 
relationship between Lewis Brisbois Bisgaard & Smith LLP (“LBBS” or “the Firm”), on the one 
hand, and HSTechnology Solutions, Inc., a MultiPlan Company (“HST”) and City of Gautier (“You”), 
on the other; 2) define the scope of the Firm’s representation of You; and 3) establish other 
material terms and conditions of the representation, including but not limited to the financial terms.  
This correspondence may be referred to as “Engagement Letter” or the “Agreement.” 

 
Please read the Engagement Letter with care.  By executing this Engagement Letter, HST 

and You are entering into a contract that is binding on the Firm, HST and You, on the following 
terms and conditions. 

1. PARTIES TO ENGAGEMENT LETTER 

The parties to the Agreement are LBBS, HSTechnology Solutions, Inc. and City of Gautier.  
No other person or entity shall be entitled to claim an attorney client relationship with the Firm with 
respect to the legal services to be provided pursuant to the Engagement Letter.   

2. INCEPTION OF ATTORNEY CLIENT RELATIONSHIP 

No attorney client relationship will exist between LBBS, HST and You until HST and You 
have executed the Agreement, nor will LBBS be obligated to provide legal services, until HST and 
You have returned a signed copy of this Agreement. 
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3. SCOPE OF REPRESENTATION: SCHEDULE A 

LBBS will perform those legal services set forth in the Scope of Representation attached as 
Schedule A.  You are generally required by law to retain documents, including electronically stored 
information ("ESI"), which may be relevant to the matter which is the subject of the representation.  
Preservation of documents including ESI is Your responsibility, and it is important that You take all 
necessary and reasonable steps to preserve this information.  The Firm is available to discuss the 
scope of Your obligations and to provide advice or recommendations in this regard.  Nothing in this 
paragraph shall in any way limit Your obligation to pay for or the Firm’s right to receive payment for 
any services provided by the Firm at Your request. 

4. DUTIES OF CLIENT/YOU 

You agree to provide LBBS with complete and accurate information and documents, 
cooperate, keep us informed of relevant developments, abide by this Agreement, and pay our 
statements on time. In addition, You will advise us of any changes to Your address and telephone 
number. 

5. LEGAL FEES 

So long as City of Gautier participates in HST’s PEPM program, We will charge HST for the 
services provided pursuant to the Agreement based on the amount of time we devote to the matter 
at the hourly rate of $400.  We bill in minimum units of 6 minutes, or .1 hour.  We reserve the right 
to reasonable annual rate increases, subject to HST’s consent, which shall not be unreasonably 
withheld.   

6. PERIODIC STATEMENTS AND BILLING TERMS 

Our practice is to send periodic statements for services rendered and for costs incurred 
during the previous month or months on our client’s behalf.  The detail in the periodic statement will 
inform HST of both the nature and progress of work and of the fees and costs being incurred. 

Our fee structure is based upon HST’s promise to pay all statements no later than 30 days 
after receipt. 

We do our best to see that our clients are satisfied not only with our services, but also with 
the reasonableness of the fees and costs.  Therefore, while we urge HST to raise any question 
about or objection to a fee statement, You must do so promptly.  Such inquiry shall be timely only if 
made, in writing, within thirty (30) days after the date of the invoice.  In the absence of a timely 
written inquiry, HST will be deemed to have accepted the invoice and to have acknowledged that 
You are satisfied with it, in the absence of good cause for not having objected more timely. 

In the event HST fails to pay any invoice within thirty (30) days of the statement date, HST 
agrees to pay interest at the maximum rate allowed by law on the amount of such invoice, from the 
statement date until paid in full.  If we accept late payment of any invoice without interest, we shall 
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not be deemed to have waived any claim in the future for interest on other invoices.  If HST timely 
objects in writing to a portion of a statement, it agrees to pay the remainder of the statement which 
is not in dispute.  We agree to accept such partial payment without claiming HST has waived its 
right to contest the unpaid portion of the bill. 

Failure to pay the undisputed amount of any invoice in full within 30 days shall constitute 
grounds for termination of this Engagement Letter and withdrawal of the Firm from representation, 
as more fully discussed in Paragraph 8, below.     

7. TERMINATION OF THE FIRM BY YOU  

You shall have the right to terminate this Engagement Letter and discharge the Firm at any 
time.  However, to be effective, termination or discharge of the Firm must be in writing.  In such 
event, You authorize the Firm to make and retain a duplicate of Your file. 

You shall bear all reasonable costs of transferring the new matter to counsel chosen by 
You. 

The attorney client relationship between the Firm and You shall end upon discharge of the 
Firm by You pursuant to this paragraph.  However, such discharge shall not relieve You of any 
obligation to pay fees and costs incurred prior to the discharge, as well as any fees and costs 
expended after the discharge to the extent reasonably required in the Firm’s sole discretion to 
protect Your interests prior to court order substituting new counsel or permitting withdrawal of the 
Firm from the litigation. 

8. WITHDRAWAL FROM REPRESENTATION BY THE FIRM 

The Firm shall be permitted to withdraw from representation whenever required or 
permitted to do so by law.  If City of Gautier terminates its relationship with HST, or terminates 
membership in the PEPM program, this Agreement shall immediately terminate, although should 
We and City of Gautier desire, City of Gautier and We may enter into a separate agreement.  

In addition, the Firm may withdraw as counsel at any time if withdrawal can be 
accomplished without material adverse effects on the interests of You, or if: 1) You persist in a 
course of action involving a lawyer’s services that the lawyer reasonably believes to be criminal or 
fraudulent; 2) You have used the lawyer’s services to perpetrate a crime or fraud; 3) You insist 
upon pursuing an objective that the lawyer considers repugnant or imprudent; 4) You fail 
substantially to fulfill an obligation to LBBS regarding the Firm’s services (including, but not limited 
to, Your financial obligations under this Engagement Letter) after reasonable warning from the 
lawyer that the lawyer will withdraw unless the obligation is fulfilled; 5) the representation will result 
in an unreasonable financial burden on the lawyer or has been rendered unreasonably difficult by 
You; or 6) where other good cause for withdrawal exists.  
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9. DOCUMENT STORAGE POLICY 

On termination of a matter, the Firm will maintain file documents for 10 years, or any 
alternate period as determined by California.  Upon termination of the matter, You have the right to 
take possession of the file.  If You choose to take possession of the file, the firm may copy all or 
any part of the file.  If You choose not to take possession of the file, the firm will retain the file 
pursuant to its document storage policy stated above.  

10. CHOICE OF LAW/FORUM SELECTION 

This Agreement is deemed to have been executed, and is intended to be performed in the 
state of Mississippi, subject to its laws, regardless of whether services are actually rendered 
outside of the State.  Any dispute arising from this Agreement shall be governed by the laws of the 
state of Mississippi.  The venue for the judicial resolution of such dispute shall be proper only 
within the state of Mississippi. 

11. NO PROMISES OR GUARANTEES 

You understand that LBBS has made no representation or guarantee concerning the 
outcome of the matters in which it may represent You. 

12. RIGHT TO SEPARATE COUNSEL 

You acknowledge having had the opportunity to seek the advice of separate counsel with 
respect to this Agreement. 

13. LEGAL MALPRACTICE INSURANCE 

As of the date of this letter, Lewis Brisbois Bisgaard & Smith LLP has errors and omissions 
(legal malpractice) insurance applicable to the services to be rendered pursuant to this Agreement, 
subject to any applicable deductible or self-insured retention.  

14. MODIFICATION IN WRITING ONLY 

No change to this Agreement shall be effective unless and until confirmed in writing and 
signed and acknowledged by the Firm and You making express reference to this Agreement.  This 
Engagement Letter embodies the whole agreement of the parties.  There are no promises, terms, 
conditions or obligations other than those contained herein, and this contract shall supersede all 
previous communications, representations, or other agreements, either oral or written, between the 
Firm and You.   

15. COUNTERPARTS AND FACSIMILES EFFECTIVE 

This Agreement may be signed in counterpart.  Facsimile or imaged signature pages 
executed by the Firm or You shall be effective as original signatures. 
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We look forward to working with You and thank You once again for the opportunity to serve 
You, upon execution of this Engagement Letter. 

Dated:   
 
Accepted and agreed to: 

By:  

Name Ryan Day 

Title: President, HSTechnology Solutions, Inc. 

Address: 23382 Mill Creek Drive, Ste. 200, Laguna Hills, CA 92653 

Phone: (800) 292-0536 

Fax:  

E-mail rday@hstechnology.com 

 

Accepted and agreed to: 

By:  

Name Paula Yancey 

Title: City Manager 

Address: City Of Gautier  
3330 Highway 90 
Gautier, MS 39553 

Phone: (228) 497-8000 

E-mail pyancey@gautier-ms.gov 
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 Very truly yours, 
 
Elise D. Klein 
 
Elise D. Klein of 
LEWIS BRISBOIS BISGAARD & SMITH LLP 

 

 

EDK/dd 
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SCHEDULE “A”: 

SCOPE OF REPRESENTATION 

General representation with respect to health care claims and ERISA plans, including Plan 
Document review and value based pricing integration, compliance checking advice, fee 
negotiations, corporate, privacy and other matters. 
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CITY OF GAUTIER
         Consent Agenda Item #6

    Fact Sheet

Council Meeting: March 15, 2022  
Title: Approval to allow Cypress Environment and 

Infrastructure to act as authorized agent on behalf 
of the City related to the Mississippi Department 
of Marine Resources permitting process for the 
Shepard State Park Kayak Launch and Boat 
Launch Project 

Introduced by:
Contact Person/Telephone April Stennett  497-8000 

Summary Explanation: Approval to allow Cypress Environment and Infrastructure to act as 
authorized agent on behalf of the City related to the Mississippi Department of Marine Resources 
permitting process for the Shepard State Park Kayak Launch and Boat Launch Project.

EXHIBITS FOR REVIEW
Resolution
Ordinance
Contract
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
 Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: AYES NAYS Abstained Absent
Mayor Vaughan 
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

 Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City 
of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, the Mississippi Department of Marine Resources applied to the U.S. Fish 
and Wildlife Service on behalf of the City of Gautier for a sport fish grant; and

WHEREAS, as a result of that application, the City has been awarded $72,440.00 in 
federal funds, which requires a $25,000.00 match that will come from Tidelands funding 
(FY2019); and

WHEREAS, this project includes cleaning the existing small craft boat launch, 
rehabbing the existing pier, extending the existing pier to add a floating kayak launch, and 
adding a floating kayak launch on the west side of the park, near the newly constructed 
marshwalk; and 

WHEREAS, the Department of Marine Resources requires the City to execute an 
Agent Authorization form in order to allow Cypress Environment and Infrastructure to move 
forward with the permitting process that is necessary to complete this project;

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of 
Gautier, Mississippi, that Cypress Environment and Infrastructure is hereby approved to act 
as an authorized agent on behalf of the City related to the Mississippi Department of Marine 
Resources permitting process for the Shepard State Park Kayak Launch and Boat Launch 
Project. 

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Brenda Greco, Project Specialist  
Date: 03/04/2022 

Subject: Shepard State Park Kayak Launch and Boat Launch – Cypress Environment and Infrastructure 
Agent Authorization for Mississippi Department of Marine Resources Permit Application 

 

 
REQUEST:
The Grants and Projects Department requests City Council approval to allow Cypress Environment and 
Infrastructure to act as an authorized agent on behalf of the City related to the Mississippi Department of 
Marine Resources permitting process for the Shepard State Park Kayak Launch and Boat Launch project. 
 

BACKGROUND:
The Dingell-Johnson Sport Fish Restoration Program, authorized under the U.S. Fish and Wildlife Service, 
supports activities designed to restore, conserve, manage, or enhance sport fish populations; the public use 
and benefits from these resources; and activities that provide boat access to public waters. Sport fisheries 
research and management activities; boating access development and maintenance; aquatic resource 
education activities; lake construction and maintenance; land acquisition; technical assistance; planning; 
habitat enhancement; administration; coordination; and hatchery construction are eligible under the Act.

The Mississippi Department of Marine Resources applied to the U.S. Fish and Wildlife Service on behalf of the 
City of Gautier for this sport fish grant. The City has been awarded $72,440 in federal funds, which requires a 
$25,000 match. The local match will come from Tidelands funding (FY2019). This $97,440 project includes 
cleaning the existing small craft boat launch, rehabbing the existing pier, extending the existing pier to add a 
floating kayak launch, and adding a floating kayak launch on the west side of the park, near the newly 
constructed marshwalk. 
 

DISCUSSION:
The Mississippi Department of Marine Resources requires the City to execute an Agent Authorization form in 
order to allow Cypress Environment and Infrastructure to move forward with the permitting process that is 
necessary to complete this project. 
 

RECOMMENDATION:
The Grants and Projects Department recommends that City Council authorize Cypress Environment and 
Infrastructure to act as an authorized agent on behalf of the City related to the Mississippi Department of 
Marine Resources permitting process for the Shepard State Park Kayak Launch and Boat Launch project.
 
The City Council may:           

1. Approve Cypress Environment and Infrastructure to act as an authorized agent on behalf of the City 
related to the Mississippi Department of Marine Resources permitting process for the Shepard State 
Park Kayak Launch and Boat Launch project as presented; or

2. Not approve Cypress Environment and Infrastructure to act as an authorized agent on behalf of the 
City related to the Mississippi Department of Marine Resources permitting process for the Shepard 
State Park Kayak Launch and Boat Launch project as presented.

 
 

ATTACHMENTS:
1. Agent Authorization Form
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Agent Authorization 
 

I authorize Cypress Environment & infrastructure, to act as my agent regarding the 

proposed project as described in the Joint Application and Notification at the location 

listed below: 

 

Shepard State Park Kayak Launch & Boat Launch 
(Project Name) 

 

1034 Graveline Rd, Gautier, MS 39553 
(Project Address) 

 

City of Gautier 
(Print applicant name) 

 

 

(Applicant signature)    (Date) 

 

Cypress contact information: 
 

Marc Foster, AICP    Cynthia Henderson, PE, PWS 

228-596-1580     228-596-2708 

 

Lindsay Spurrier, AICP   Autry Akins, PWS 

847-363-1275      601-297-3564 

 

 

 

 

 

 

 

 

 

 

 

Permits to be mailed to: 

Cypress 
PO Box 1168 

Biloxi, MS 39533 
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CITY OF GAUTIER
Consent Agenda Item #7

Fact Sheet

Council Meeting: March 15, 2022
Title: Approval of a Business Services Agreement with 

Sparklight for Wi-Fi and internet services at Bacot Park.  

Introduced by:
Contact Person/Telephone Chassity Bilbo 497-8000

Summary Explanation: Approval of a Business Services Agreement with Sparklight for Wi-Fi and 
internet services at Bacot Park. 

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City 
of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, the Bacot Park revitalization project is nearing completion; and

WHEREAS, to prepare for the park reopening, internet is necessary for the cameras 
and security system; and

WHEREAS, Sparklight has agreed to provide internet pursuant to the attached service 
agreement; and

WHEREAS, the service charges and fees total $220.88 per month for the duration of 
the initial term and may be revised at a later date; and

WHEREAS, this service would include business internet 300, I static IP, and business 
Wi-Fi for a term of 12 months and a modem lease of $10.99 monthly; and 

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of 
Gautier, Mississippi, that the attached Business Service Agreement with Sparklight is hereby 
approved in substantial form, contingent upon general counsel’s review and/or revisions 
relating to legal requirements.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to           
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, at 
the meeting of March 15, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Chassity Bilbo, Recreation Director 
Date: 03/08/2022 
Subject: Authorization to approve a Business Service Agreement with Sparklight for Bacot Park 
 

 
REQUEST:
The Recreation Department requests City Council authorization to approve a Business Service Agreement 
with Sparklight for internet service for Baoct Park.

 
 

BACKGROUND:
The Bacot Park revitalization project is nearing completion and we are now to the phase of getting ready to 
reopen the Park and will need internet for the camera/security system. 

 
 

DISCUSSION:
The service charges and fees total $220.88 per month for the duration of the initial term and may be revised 
afterward. The service will include, business internet 300, 1 static IP, and business WI-FI or a term of 12 
months and modem lease of $10.99 monthly. All service charges are subject to additional applicable local, 
state and federal taxes, fees or surcharges as required or permitted by law. 
 

RECOMMENDATION:
The Recreation Department recommends that City Council approve a Business Service Agreement with 
Sparklight for internet service for Bacot Park

City Council May:
1.    Approve a Business Service Agreement with Sparklight for internet service for Bacot Park

2.    Not approve a Business Service Agreement with Sparklight for internet service for Bacot Park.

 
 

ATTACHMENTS:
1. Bacot Park Quote - Revised Agreement
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Business Service Agreement

Date: 3/4/2022 4:07 PM

 Sparklight Business Account Rep: Jeffery Marion Sparklight System Address:

 Phone Number: (228)323-1060 210 E Earll Drive

 Fax Number: Phoenix, AZ 85012

Customer Information Authorized Customer Representative

 Company Name: City of Gautier Bacot Pk  Full Name: Queita Reddix

 Street Address: 2300 Ladnier Rd  Billing Telephone: 2284978000

 City/State/Zip: Gautier, MS, 39553  Fax:

 Billing Address: 2300 Ladnier Rd  Contact Number: 2284978000

 City/State/Zip: Gautier, MS 39563  Email: lreddix@gautier-ms.gov

 Sparklight
Account#

Taxes and Fees Not Included

Service

Service Description Quantity

Business Internet 300 1

1 Static IP 1

Business Wi-Fi 1

 Installation Charge(May Include Construction): $50.00

 Term (In Months): 12

 Total: $220.88

Equipment

Description Quantity Unit Price Total Fee

Modem Lease 1 $10.99 $10.99

Agreement
THE SERVICE CHARGES AND FEES TOTAL $220.88 PER MONTH FOR THE DURATION OF THE INITIAL TERM AND
MAY BE REVISED AFTERWARD.  THOUGH VIDEO SERVICE FEES MAY BE INCREASED, HSD AND PHONE SERVICE
FEES WILL NOT BE INCREASED DURING THE TERM. SEPARATELY, THE EQUIPMENT FEES MAY BE REVISED.
ALL SERVICE CHARGES ARE SUBJECT TO ADDITIONAL APPLICABLE LOCAL, STATE AND FEDERAL TAXES, FEES
OR SURCHARGES AS REQUIRED OR PERMITED BY LAW.

By signing below, Customer represents and warrants to Sparklight that Customer has the authority to execute, 
deliver, and agrees to be bound by and comply with the terms of this Business Services Agreement and the General 
Terms and Conditions available at https://business.sparklight.com/legal/general-terms, which are incorporated 
herein by this reference (the “General Terms”). {Revised according to agreed changes 03/04/22}.THE GENERAL 
TERMS INCLUDE AN ARBITRATION SECTION, WHICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE 
ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE BUSINESS SERVICES AGREEMENT 
THROUGH ARBITRATION, AND BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING
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UP CERTAIN RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY. Sparklight may accept this Business Services
Agreement by (a) countersigning below; or (b) commencing to deliver the Service(s) specified in this Business Services
Agreement.

 
 
Customer Authorized Signature

 
CustCon_Sig

 
Name (Print)

 
CustCon_Name

 
Date

 
CustCon_Date

 

Page 2 of 2
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TERMS AND CONDITIONS 

The following terms and conditions regarding the provision of service are derived from the complete agreements which 
govern your relationship with Cable One dba Sparklight Business (“Sparklight”) and are provided solely for your 
convenience. The terms of the agreements for Internet service and Phone service are not identical and differ in significant 
ways. An understanding of the rights and obligations of the parties can only be achieved through a full review of the 
agreements that apply to the Service(s) for which you are contracting. The following is designed to give you a brief and 
necessarily incomplete overview of some of the terms which in Sparklight's judgment are critical elements of which each 
customer should be fully aware. Except where it is clear that one agreement or the other is being exclusively addressed, the 
following terms are those in common with both agreements. 

Rights and Obligations. The parties' rights and obligations will be defined by the agreements. Representations of terms and 
conditions by any other source including employees and agents of Sparklight shall not be binding on Sparklight. In the event 
that Customer uses a purchase order form to order Service(s), Customer acknowledges that to the extent that the terms of the 
purchase order are inconsistent with the terms and conditions of the agreements, the terms of the agreements will prevail. 

Availability. The Service(s) may not be available in all locations due to engineering issues and regulatory and technical 
restrictions. In the event Sparklight determines that Service is not available to Customer’s location, this Agreement shall  be 
void, and Customer shall be entitled to a refund of all prepaid charges in accordance with Sparklight’s refund policies. In 
addition, taxing and regulatory authorities may require differences in the way the Service(s) are offered in different locations. 

Compliance with Law. Customer's use of the Service(s) shall comply with the terms of the agreements, Sparklight's 
Acceptable Use Policy where relevant, and all applicable laws and regulations. Customer agrees not to resell or redistribute 
in any way the Service(s), or any portion thereof, or make any use of the Service(s) other than for Customer's legitimate 
business purposes, unless otherwise agreed in writing by Sparklight. 
In addition to the general requirement that use of the Internet service be in compliance with law and Sparklight's policies, 
for additional guidance, the commercial Internet agreement provides a list of specific actions which are prohibited. 
Sparklight will monitor usage amounts, including unbilled usage, to detect fraudulent activity. If usage rises significantly 
above Sparklight’s tolerance limits for Customer’s type of business, Sparklight will investigate and among other things may 
require Customer to prepay or sign up for direct pay. 

Charges. Customer agrees to pay Sparklight for its subscription to and use of the Service(s) and for any applicable charges 
for installation, disconnection and reconnection, and all local, state and federal fees, taxes, administrative fees, surcharges 
and/or assessments imposed on the Service(s) either by government or Sparklight. Any payment not made when due may 
be subject to a late charge, which charge and method of imposition shall comply with applicable law. 
Questions regarding a bill must be provided to Sparklight within sixty (60) days of receipt of the billing statement in question. 
Failure to timely notify Sparklight of a dispute shall constitute acceptance of the bill. Undisputed portions of the billing 
statement must be paid before the next billing statement is issued to avoid an administrative fee for late payment. All 
payments for services must be made directly by Customer to Sparklight. 

Installation and Maintenance of Equipment. Customer, at no cost to Sparklight, shall secure throughout the term of 
service from building owners, managers, government authorities or any other parties any agreements necessary to allow 
Sparklight to install, deliver, operate and maintain the Sparklight-owned equipment and Service(s).        Sparklight-owned 
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equipment provided to Customer hereunder shall be maintained by Sparklight in good operating condition. Such 
maintenance obligation is contingent upon Customer notifying Sparklight, in a timely manner, when repair or maintenance 
is necessary. Sparklight will have no obligation to install, support, maintain, repair or replace any equipment that is not 
Sparklight Equipment. Sparklight shall retain ownership of all Sparklight equipment provided hereunder. Customer shall 
not, directly or indirectly, sell, mortgage, pledge, or otherwise dispose or encumber any Sparklight-owned equipment 
provided to Customer, nor shall it change the location of, tamper with, damage, mishandle or alter in any manner such 
equipment. Emergency 9-1-1 Services. Customer expressly acknowledges that the Phone Service has a limited power 
source and that, under certain circumstances, including if the electrical power and/or Sparklight’s cable network or 
facilities are not operating, the Phone Service, including the ability to access emergency 9-1-1 services, will not be 
available. Customer expressly acknowledges that the address associated with Customer's Phone Service is the 
location where service will be provided and will be designated as the Registered Location for the Phone Service and 
for 9-1-1 locating purposes. Any transfer of Phone Service to a new location is prohibited without Sparklight 
authorization and may result in the inability of the 9-1-1 service to locate Customer in an emergency. 

Copyrighted Materials and the Digital Millennium Copyright Act. Customer shall hold Sparklight harmless for any 
improper use of copyrighted materials accessed through Sparklight’s Internet Service. Sparklight bears no responsibility for, 
and Customer agrees to assume all risks regarding, the alteration, falsification, misrepresentation, reproduction, or 
distribution of copyrighted materials without the proper permission of the copyright owner. If Sparklight receives notice 
under the Digital Millennium Copyright Act, 17 U.S.C. § 512, that Customer has allegedly infringed the intellectual property 
rights of a third party, under the Act Sparklight will have the right to take down or disable access to the allegedly infringing 
material. In appropriate circumstances, Sparklight will terminate the accounts of a Customer who repeatedly infringes the 
intellectual property rights of third parties. Sparklight also will take such other action as appropriate under the circumstances 
to preserve its rights. Similar action will be taken on Customer’s behalf if Customer believes that another Sparklight 
customer has violated its copyrights. 

CHANNEL, SERVICE, PRICE, AND OTHER CHANGES Subject to applicable law, Sparklight has the right to change 
at any time our channels, programming, services, and equipment, with or without notice and with or without adjustments or 
refunds to prices or charges. Such changes may include, but are not limited to, rearranging, deleting, adding to, or otherwise 
changing programming, features, offerings, content, functionality, hours of availability, customer equipment requirements, 
speed, and upstream and downstream rate limitations. We may also change our policies, prices, and charges with or without 
notice. Any notice may be provided through your monthly bill, annual notice, newspaper ad, our website, or email or other 
communication. Continuing to receive services after the change constitutes acceptance of the change. NOTE: Sparklight 
video services are not included in our term length discounts. As market conditions change, Sparklight reserves the right to 
adjust package prices. 

Music Performance Rights. Commercial cable TV subscribers should be aware that they may be subject to music 
performance license fees imposed by BMI, ASCAP and/or SESAC. Sparklight is not responsible for a subscriber’s liability 
for such fees and it is suggested that subscribers seek the advice of counsel. 

Limitation of Liability.  {“To the extent permissible under Mississippi law”}SPARKLIGHT SHALL NOT BE LIABLE 
TO CUSTOMER FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY 
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 
GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF SPARKLIGHT HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES), RESULTING DIRECTLY OR INDIRECTLY FROM ANY MATTER 
RELATING TO SPARKLIGHT’S EQUIPMENT, SERVICE OR INABILITY TO ACCESS SERVICE. 

Termination. Either party may terminate the agreement(s) if the other party fails to perform any of its obligations, does not 
cure such breach within thirty (30) days after written notice, or if the other party becomes insolvent or bankrupt. In addition, 
upon Customer’s breach or unauthorized early termination, Sparklight may apply an early termination fee that will differ 
depending upon the affected service. 
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Privacy.       Personally identifiable information that may be collected, used or disclosed in accordance with applicable 
laws is described in the Privacy Notice located in the Legal Section of Sparklight’s website at 
https://business.sparklight.com. Based on its provision of Phone services, Sparklight develops information about the 
quantity, technical configuration, type, destination, amount of Phone Services Customer uses, and other information found 
on Customer’s bill, all of which are summarily identified as Customer Proprietary Network Information (“CPNI”). Under 
federal law, Customer has a right, and Sparklight has a duty, to protect the confidentiality of CPNI. We will not use CPNI 
to market telecommunications services to you that are outside of the type of service to which you currently subscribe 
without your prior consent, and we do not share CPNI with affiliates or third parties for their use in marketing their 
services to you. If we plan to market telecommunications services outside of the type of services to which you already 
subscribe, we will notify you at that time and provide you with the opportunity to opt-out of the use of your CPNI for such 
campaign. 

13511189_v2 
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SPARKLIGHT BUSINESS HIGH SPEED INTERNET SERVICE AGREEMENT 

THE PARTIES AGREE AS FOLLOWS: 

Section 1: DATA SERVICES 
During the term of this Agreement, Cable One d/b/a Sparklight Business (“Sparklight”) shall provide the high speed Internet 
service (“Data Service”) indicated by Subscriber and to locations on the Business Service Agreement. 

Section 2:  ENGINEERING REVIEW 
Activation of Data Service is subject to Sparklight’s engineering review for distribution availability by existing cable plant 
as well as review of other external factors and may require additional fees. In the event Sparklight determines that Data 
Service is not available to the Premises of Subscriber, this Agreement shall be void, and Subscriber shall be entitled to a 
refund of all prepaid charges in accordance with Sparklight’s refund policies. 

Section 3: INSTALLATION & MAINTENANCE OF SPARKLIGHT EQUIPMENT 
Subscriber hereby grants to Sparklight (subject to any necessary governmental or third party approvals) the right to install all 
necessary equipment for receiving Data Service. Subscriber, at no cost to Sparklight, shall secure throughout the term of service 
from building owners, managers, government authorities or any other parties any easements, leases, licenses, right of entry 
agreements or any other agreements necessary to allow Sparklight to use existing pathways into and in each Building. 
Sparklight-owned equipment provided to Subscriber hereunder shall be maintained by Sparklight in good operating condition. 
Such maintenance obligation is contingent upon Subscriber notifying Sparklight, in a timely manner, when repair 
or maintenance is necessary. {Revised according to agreed changes as of 09/07/21}. Subscriber shall provide Sparklight 
with reasonable access to the Premises during normal hours for purposes of performing required maintenance. Sparklight shall 
retain ownership of all equipment provided hereunder, including all data transmission equipment, drop and fiber optic 
material required to provide Service to the business. Subscriber shall not, directly or indirectly, sell, mortgage, pledge, or 
otherwise dispose or encumber any Sparklight-owned equipment provided to Subscriber, nor shall it change the location of, 
tamper with, damage, mishandle or alter in any manner such equipment. Subscriber also shall not relocate Sparklight-
owned equipment within its Premises. In addition, if Subscriber decides to move Premises, Subscriber shall notify 
Sparklight of its move. Sparklight will relocate the Sparklight-owned equipment for Subscriber within Subscriber’s 
Premises or, in accordance with Section 4, to another Premises; Subscriber acknowledges that it may incur additional 
charges for such relocation. Subscriber shall, upon the expiration or earlier termination of this Agreement, promptly return 
to Sparklight all of such equipment in good condition (or pay the full replacement value therefore). If services are no 
longer provided to the Subscriber’s Premises, Subscriber shall provide Sparklight with reasonable access to such 
Premises for purpose of removing any Sparklight-owned equipment. Sparklight shall have no obligation to install, operate 
or maintain subscriber provided facilities or equipment. 

Section 4:  USE OF DATA SERVICE AND EQUIPMENT 
Subscriber’s use of the Data Service and equipment is subject to adherence to all relevant laws and Sparklight’s acceptable 
use policy where applicable. Subscriber shall not use the Data Service or equipment to directly or indirectly: 

(a) invade another person’s privacy, unlawfully use, possess, post, transmit or disseminate obscene, profane
or pornographic material; post, transmit, distribute or disseminate content that is unlawful, threatening,
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abusive, libelous, slanderous, defamatory, materially false, inaccurate or misleading or otherwise offensive 
or objectionable; unlawfully promote or incite hatred; or post, transmit or disseminate objectionable 
information, including, without limitation, any information constituting or encouraging conduct that would 
constitute a criminal offense, give rise to civil liability, or otherwise violate any municipal, provincial, 
federal or international law, order, rule, regulation for policy or any network accessed using the Service; 

(b) access any computer, software, data, or any confidential, copyright protected or patent protected material
of any other person or entity, without the knowledge and consent of such person or entity, nor use any
tools designed to facilitate such access;

(c) collect a listing or directory of Sparklight subscribers, or if any such directory is made available, use, copy
or provide to any person or entity (whether or not for a fee) such directory or any portion thereof;

(d) upload, post, publish, deface, modify, transmit, reproduce, or distribute in any way, information, software
or other material obtained through Sparklight that is protected by copyright, or other proprietary right, or
related derivative works, without obtaining permission of the copyright owner or right holder; or otherwise
violate the rights of any person or entity, including the misuse, misappropriation or other violation of any
intellectual property of any person or entity;

(e) alter, modify or tamper with the equipment or any feature of the Data Service, including, without
limitation, attempt to disassemble, decompile, create derivative works of, reverse engineer, modify,
sublicense, distribute or use the equipment for any purpose other than as expressly permitted;

(f) restrict, inhibit or otherwise interfere with the ability of any other person to use or enjoy the Data Service
or the Internet generally or create an unusually large burden on Sparklight’s network, including, without
limitation: posting or transmitting any information or software that contains a virus, lock, key, bomb,
worm, Trojan horse or other harmful or debilitating feature, distributing mass or unsolicited messages,
chain letters, surveys, third party advertising or promotional materials, commercial solicitations (i.e.,
spam) or mass chat room or bulletin board posts, or otherwise generating levels of traffic sufficient to
impede others’ ability to send or retrieve information;

(g) interfere with computer networking, cable or telecommunications services to or from any Internet user,host
or network, including but not limited to denial of service attacks, overloading a service, improper seizure
and abuse of operator privileges (“hacking”) or attempting to “crash” a host; or

(h) falsely assume the identity of any other individual or entity, including, without limitation an employee or
agent of Sparklight, for any purpose, including, without limitation, accessing or attempting to access any
account for which Subscriber is not an authorized user.

(i) resell or share any portion of this Data Service to a third party.
In addition to our termination rights set out elsewhere in this Agreement and otherwise available at law, Sparklight may 
suspend service or terminate this Agreement if Subscriber engages in one or more of the above prohibited activities. 
Additionally, Sparklight reserves the right to charge Subscriber for any direct or indirect costs incurred by Sparklight or its 
affiliates in connection with Subscriber’s breach of any provision of this Agreement, including costs incurred to enforce 
Subscriber’s compliance with it. 

SECTION 5:  MANAGED WIFI 
Managed Wi-Fi provides the Subscriber with the ability to extend and change coverage of Subscriber’s property through 
multiple or more Wi-Fi access points and exert substantial control over the managed Wi-Fi service including configurations 
through a mobile Android or IOS app. Primarily designed for small to medium businesses, the managed Wi-Fi service is 
intended to enables complete property coverage. A Subscriber to Managed Wi-Fi may request a further extension of WiFi 
coverage throughout Subscriber’s property at additional cost. Sparklight will manage the extenders for the Subscriber. 
Subscriber acknowledges that while Sparklight has taken reasonable steps to secure the wireless service, with among other 
features, built-in malware scanning and blocking, Sparklight cannot guarantee that third parties will never hack or otherwise 
gain access to Subscriber’s Wi-Fi transmissions and you agree that Sparklight will not be liable for among other things, any 
interception or transmissions, computer viruses, loss of data, file corruption or damage to Subscriber’s computer(s) or 
network. 

SECTION 6: MANAGED WIFI SUBSCRIBER RESPONSIBILITIES 
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Notwithstanding the more specific Subscriber responsibilities, Subscriber may not use the Wi-Fi service for any unlawful 
purpose or to disseminate any information that is harassing, threatening or that constitutes Spam. Subscriber also agrees that 
as the account holder, Subscriber is responsible for the use of the Wi-Fi service by its guests or any parties that, with or 
without permission, use the Subscriber’s account to access the Wi-Fi service. 

Section 7:  CONTENT ACCESSED AND PURCHASES MADE THROUGH SPARKLIGHT 
Subscriber acknowledges and agrees that there is some content accessible through the Data Service and the Internet that may 
be offensive, or that may not be in compliance with applicable law. For example, it is possible to obtain access to content 
that is pornographic, obscene, or otherwise inappropriate or offensive, particularly for children. Sparklight does not assume 
any responsibility for or exercise any control over the content accessible through the Data Service. Subscriber accesses and 
uses all content obtained through the Data Service at Subscriber’s own risk, and Sparklight will not be liable for any claims, 
losses, actions, damages, suits or proceedings arising out of or otherwise relating to Subscriber’s access to or use of such 
content. In addition, Sparklight shall not be responsible for any of Subscriber’s purchases or charges on the Internet. 

SECTION 8:  COPYRIGHTED MATERIALS 
Subscriber shall hold Sparklight harmless for any improper use of copyrighted materials accessed through Sparklight’s Data 
Service. Sparklight bears no responsibility for, and Subscriber agrees to assume all risks regarding, the alteration, 
falsification, misrepresentation, reproduction, or distribution of copyrighted materials without the proper permission of the 
copyright owner. If Sparklight receives notice under the Digital Millennium Copyright Act, 17 U.S.C. § 512, that Subscriber 
has allegedly infringed the intellectual property rights of a third party, under the Act Sparklight will have the right to take 
down or disable access to the allegedly infringing material. In appropriate circumstances, Sparklight will terminate the 
accounts of subscribers who repeatedly infringe the intellectual property rights of third parties. Sparklight also will take such 
other action as appropriate under the circumstances to preserve its rights. 

Section 9:  SUBSCRIBER’S RESPONSIBILITY FOR SECURITY 
Sparklight uses resources that are shared with many other subscribers. Moreover, Sparklight provides access to the Internet, 
a public network, which is used by millions of other users. Information (personal and otherwise) transmitted over such public 
network necessarily may be subject to interception, eavesdropping or misappropriation by unauthorized parties. Subscriber 
shall be solely responsible for taking the necessary precautions to protect itself and its equipment, files and data against any 
risks inherent in the use of this shared resource. While Sparklight also permits Subscriber to change its SSID and password 
for its wireless service and also to engage in port forwarding, Subscriber acknowledges that such manipulation injects an 
additional possibility of outside party intrusion and Subscriber undertakes such action at its own risk and will hold Sparklight 
harmless from any problems, costs, expenses and damages that result. Sparklight will not be liable for any claims, losses, 
actions, damages, suits or proceedings resulting from, arising out of or otherwise relating to Subscriber’s failure to take 
appropriate security measures. 

SECTION 10:  RIGHT TO MONITOR AND DISCLOSE CONTENT 
Sparklight has no obligation to monitor content provided through the Data Service. However, Subscriber agrees that 
Sparklight has the right to monitor content electronically from time to time and to disclose any information as necessary to: 
(a) conform to the edicts of the law or comply with legal process served on Sparklight, (b) protect and defend the rights or
property of Sparklight, its Data Service or the users of the Data Service, whether or not required to do so by law, or (c)
protect the personal safety of users of Sparklight’s Data Service or the public. We reserve the right to either refuse to post
or to remove any information or materials, in whole or in part, that we decide are unacceptable, undesirable, or in violation
of this Agreement.

SECTION 11:  SUBSCRIBER PASSWORDS 
Subscriber is responsible for all use of Subscriber’s account(s) and for maintaining the confidentiality of passwords. 
Subscriber shall immediately notify Sparklight about: (a) any loss or theft of Subscriber’s password, or (b) any unauthorized 
use of Subscriber’s password or of the Service.  If any unauthorized person obtains access to the Service as a result of any 
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act or omission by Subscriber, Subscriber shall use best efforts to ascertain the source and manner of the unauthorized 
acquisition. Subscriber shall additionally cooperate and assist in any investigation relating to any such unauthorized access. 

SECTION 12:  SUBSCRIBER PRIVACY 
Sparklight is committed to protecting the privacy of Subscriber’s personal information. Sparklight’s privacy policy regarding 
the collection, use and disclosure of personal information is posted on Sparklight’s website (www.cableone.net). Subscriber 
acknowledges that he or she has read and accepted the terms and conditions of such statement. 

SECTION 13: ASSIGNMENT 
Subscriber shall not assign its rights or delegate its duties under this Agreement without the prior written consent of 
Sparklight, which consent shall not be unreasonably withheld. Any assignment of this Agreement by Subscriber without 
Sparklight’s written consent shall be void and shall, at the Sparklight’s option, constitute a breach hereof by Subscriber. In 
the event Subscriber is a business entity and ceases to do business at the Premises, Subscriber shall return to Sparklight all 
Sparklight-owned equipment installed at the Premises; such cessation shall not; however, reduce Subscriber’s payment 
obligations hereunder unless Sparklight otherwise agrees in writing. This Agreement shall be fully assignable by Sparklight. 
Subject to the foregoing, this Agreement shall be binding upon and shall insure to benefit of the parties and their respective 
successors, representatives and assigns. 

SECTION 14:  TERMINATION BY SPARKLIGHT 
If Subscriber fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after written 
notice thereof from Sparklight, or if Subscriber becomes insolvent or bankrupt, Sparklight, in addition to all other rights it 
may have under law or its Agreement, shall have the right (a) to cease providing services to Subscriber, and (b) 
immediately to enter the Premises and take possession of all Sparklight-owned equipment without liability to Subscriber 
therefore and without relieving Subscriber of its obligations under this Agreement. {Revised according to agreed changes as 
of 09/07/21}. 

Sparklight may, in its sole discretion, immediately terminate this Agreement in the event that it is unable to provide service 
due to any law, rule, regulation, Force Majeure event, or judgment of any court or government agency. In the event 
Sparklight is declared to be a common carrier by a law, rule, regulation, or judgment of any court or government agency, 
Sparklight may terminate this Agreement. 

SECTION 15:  TERMINATION BY SUBSCRIBER 
If Sparklight fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after written 
notice thereof from Subscriber, or if Sparklight becomes insolvent or bankrupt, Subscriber, in addition to all other rights it 
may have under law or its Agreement, shall have the right to terminate this Agreement without penalty and will only be 
responsible for any fees it incurs prior to cessation of service. If Subscriber exercises its termination right, Sparklight 
shall remove all Sparklight-owned equipment without cost or fee to Subscriber.  {Revised according to agreed changes as of 
09/07/21}. 

SECTION 16:  DATA SERVICE AND EQUIPMENT ARE PROVIDED “AS IS” 

(a) {“To the extent permissible under Mississippi Law”} SPARKLIGHT’S DATA SERVICE AND 
EQUIPMENT ARE PROVIDED “AS IS”, “AS AVAILABLE” WITHOUTWARRANTIES OR CONDITIONS 
OF ANY KIND. SPARKLIGHT DOES NOT WARRANT THAT SUBSCRIBER’S USE OF THE DATA 
SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE, BUG-FREE OR VIRUS-FREE. IN 
ADDITION, SPARKLIGHT DOES NOT WARRANT THAT ANY DATA OR FILES SENT BY OR TO 
SUBSCRIBER WILL BE TRANSMITTED IN A SECURE OR UNCORRUPTED FORM OR WITHIN A 
REASONABLE PERIOD OF TIME. IN THE EVENT THAT SUBSCRIBER’S BUSINESS REQUIRES 
CONTINUOUS AND UNINTERRUPTED SERVICE, SUBSCRIBER MAY WISH TO
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OBTAIN A SECONDARY SERVICE FROM AN ALTERNATE PROVIDER. ALL REPRESENTATIONS, 
WARRANTIES AND CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED ARE, TO THE EXTENT 
PERMITTED BY APPLICABLE LAW, HEREBY EXCLUDED. 

(b) {“To the extent permissible under Mississippi Law”}Sparklight’s liability for mistakes, errors,
omissions, interruptions, delays, outages, or defects in transmission or switching of any Service
(individually or collectively), excluding any Instance caused by force majeure events or Subscriber actions,
omission or equipment, shall be limited solely to a credit of 1/30th of the Monthly Recurring Charge, for the
affected portion of the Service, for one or more instances of at least four (4) hours in duration in any 24-hour
period that is not coincident with any other instance, provided that the Instance is reported by Subscriber within
24 hours.

SECTION 17:  LIMITATION OF LIABILITY 
{“To the extent permissible under Mississippi law”} UNLESS OTHERWISE SPECIFIED IN THIS AGREEMENT, 
SPARKLIGHT SHALL NOT BE LIABLE TO SUBSCRIBER FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES 
FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF SPARKLIGHT 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING DIRECTLY OR 
INDIRECTLY FROM: (A) THE USE OR THE INABILITY TO USE THE DATA SERVICE; (B) UNAUTHORIZED 
ACCESS TO OR ALTERATION OF SUBSCRIBER’S TRANSMISSIONS OR DATA; (C) STATEMENTS OR 
CONDUCT OF ANY THIRD PARTY ON THE DATA SERVICE; OR (D) ANY OTHER MATTER RELATING TO 
SPARKLIGHT’S DATA SERVICE OR EQUIPMENT. This Section shall survive any termination of this Agreement. 

SECTION 18: INDEMNIFICATION 
{Revised and removed according to agreed changes as of 09/07/21}. 

SECTION 19: NONDISCLOSURE 
(a) Unless prior written consent is obtained from a Party hereto, the other Party will keep in strictest confidence all

information identified by the first Party as confidential, or which, from the circumstances, in good faith and in good
conscience, should be treated as confidential; provided that (a) the owner thereof has taken reasonable measures to
keep such information secret; and (b) the information derives independent economic value, actual or potential, from
not being generally known to, and not being readily ascertainable through proper means by the public. Such
information includes but is not limited to all forms and types of financial, business, scientific, technical, economic,
or engineering information, including patterns, plans, compilations, program devices, formulas, designs, prototypes,
methods, techniques, processes, procedures programs, or codes, whether tangible or intangible, and whether or not
stored, complied, or memorialized physically, electronically, graphically, photographically, or in writing. A Party
shall be excused from these nondisclosure provisions if the information has been, or is subsequently, made public
by the disclosing Party, is independently developed by the other Party, if the disclosing party gives its express, prior
written consent to the public disclosure of the information, or if the disclosure is required by any law or
governmental or quasi-government rule or regulation.

(b) If either Party is compelled to disclose confidential information through lawful process in judicial or administrative
proceedings, such Party will give the other Party the opportunity, in advance of such disclosure, to seek suitable
protective arrangements and will fully cooperate with the other Party in that regard before the confidential
information is disclosed.
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(c) Each Party agrees that violation of this section 19 would result in irreparable injury and the injured Party shall be
entitled to seek equitable relief, including injunctive relief and specific performance in the event of any breach
hereof.

SECTION 20: MISCELLANEOUS: 
This Agreement is governed by the laws of the State of Mississippi. Subscriber hereby consents to the exclusive 
jurisdiction and venue of courts in Jackson County, MS {Revised  location according to agreed changes as of 09/07/21}. 

(a) in all disputes arising out of or relating to this Agreement and/or use of the Data Service and/or Sparklight-
owned equipment.

(b) This Agreement constitutes the entire Agreement between the parties with respect to the subject matter
hereof and supersedes all prior agreements, conversations, representations, promises of warranties (express or
implied) whether verbal or written. No modification of this Agreement shall be valid unless made in writing and
signed by both parties.

(c) The waiver of a breach of any provision of this Agreement shall not be construed as waiver of any
subsequent breach of the same or a different provision of this Agreement.

(d) If any clause or provision of this Agreement is held to be illegal, invalid or unenforceable under present or
future laws effective during the term hereof, then, and in the event, it is the intention of the parties hereto that the
remainder of this Agreement shall not be affected thereby.

13512260_v2 
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Sparklight Business Phone Customer Service Agreement 

Terms and Conditions 

1. Introduction. This Agreement sets forth Customer’s legal rights and obligations regarding charges, privacy,
limitations of liability, support and other important topics associated with the provision of Sparklight Business Phone
Service(s) from Cable One d/b/a Sparklight Business (“Sparklight”). Representations of terms and conditions by any other
source including employees and agents of Sparklight shall not be binding on Sparklight. In the event that Customer uses a
purchase order form to order Service(s), Customer acknowledges that to the extent that the terms of the purchase order are
inconsistent with the terms and conditions of this Agreement, the terms of this Agreement will prevail. The Services will
be provided to the Customer locations specified in the applicable service orders. The Service(s) may not be available in all
locations due to regulatory and technical restrictions and taxing and regulatory authorities may require differences in the
way the Service(s) are offered in different locations. Customer has thirty (30) days from the date of receipt of this Agreement
to cancel the requested Service(s) without penalty. Cancellation within the 30-day period does not waive Customer’s
obligation to pay for Service(s) used up to the date of cancellation.

2. General.
(a) Customer shall purchase the Service(s) identified in each service order associated with Customer’s purchase for the
period of time stated in the service order applicable to such Service(s). At the end of the term of service, these terms and
conditions shall continue in full force and effect until a new agreement is entered into or the Service(s) are terminated. At
the end of the initial term, Sparklight may apply its then current rates in its provision of the Service(s) .

(b) Customer's use of the Service(s) shall comply with the terms of this Agreement and all applicable laws and
regulations. Customer agrees not to resell or redistribute in any way the Service(s), or any portion thereof, or make any use
of the Service(s) other than for Customer's internal business purposes, unless otherwise agreed in writing by Sparklight.

(c) If Customer currently is a subscriber to other Sparklight services, Customer must be current in its payments for any
and all of Customer's accounts with Sparklight. Customer understands and acknowledges that the nonpayment of charges
associated any of Sparklight's categories of services which include cable television, cable modem, and phone may result in
disconnection of the Service(s) and permanent loss of the affected phone numbers.

(d) Customer expressly acknowledges that the Phone Service has a limited power source and that, under certain
circumstances, including if the electrical power and/or Sparklight’s cable network or facilities are not operating, the
Phone Service, including the ability to access emergency 9-1-1 services, will not be available. Customer expressly
acknowledges that the address associated with Customer's Phone Service is the location where service will be
provided and will be designated as the Registered Location for the Phone Service. For 9-1-1 purposes, Registered
Location is the location provided to and used by 9-1-1 services to identify the location of callers. Movement of the
voice-enabled cable modem (eMTA - Embedded Multimedia Terminal Adapter) does not change the Registered
Location provided by Customer. All emergency 9-1-1 calls will continue to appear as being made from the Registered
Location and emergency 9-1-1 services will be unavailable if the eMTA is moved from the authorized Registered
Location.  Any transfer of Phone Service to a new location is prohibited without Sparklight authorization.
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Customer expressly acknowledges that Sparklight provides 9-1-1 service on a direct access basis, without the need 
to dial an additional code, digit, prefix, postfix, or trunk-access code. In states where it is legally required, a business 
owner or operator that owns or controls a telephone system must be in compliance with that law and may be liable 
for failure to configure Customer premises equipment in a manner that permits a person initiating a 911 call to 
directly access 911 without an additional code, digit, prefix, postfix, or trunk-access code. 

(e) Customer expressly acknowledges that while the technology is generally compatible with most advanced
services, such as but not limited to security, fire alarm, medical alert type services, it is necessary for the Customer
to conduct a test of any advanced services upon installation of our Phone Service to confirm compatibility. Periodic
testing is highly advised. Customer expressly agrees to contact the provider of such services in order to test the
compatibility of the advanced services with the Phone Service. Periodic testing is also advised for customer
equipment such as fax machines and point of sale devices such as credit card machines. Should the testing result in
a failure at any time, Customer is required to notify Sparklight immediately so that a technician may be dispatched
to troubleshoot. Should Sparklight be unable to correct the failure, whether due to the condition of the Customer’s
equipment or its incompatibility with Sparklight’s network, Sparklight shall not be liable for any costs, expenses or
damages suffered by Customer and Customer’s sole remedy is to terminate the service but with no early termination
penalty.

(f) Customer’s representative signing the service orders warrants that he/she is at least 18 years of age and is authorized
to bind the Customer to this Agreement.

(g) For the purposes of this Agreement, all use of Customer’s account, whether or not authorized by Customer, shall
be deemed Customer's use. Customer will be responsible for all resulting charges. Also, Customer shall be solely responsible
for ensuring that any and all use of Customers account complies fully with the provisions of this Agreement and all
applicable law.
(h) The Sparklight Service does not support busy line verification, collect calls, busy line interruption, pay services,900
number calls or any service that requires third-party billing.

3. Charges.
(a) Customer agrees to pay Sparklight for its subscription to and use of the Service(s) and for applicable charges for
installation, if any, and all local, state and federal fees, taxes, administrative fees, surcharges and/or assessments imposed
on the Service(s) either by government or Sparklight. Customer is responsible for all charges incurred for all calls placed
by or through Customer’s equipment by any person, even if such charges are incurred without Customer’s knowledge or
permission. Charges for the Service(s) are set forth on a separate price list of which Customer hereby acknowledges receipt.
Both the amounts and the types (e.g., periodic, time-based, usage-based) of charges for the Service(s) are subject to change.
Recurring monthly Service charges will be billed monthly in advance. Charges based upon actual use of the Service(s)
(including but not limited to charges for international calls, directory assistance, and/or operator-assisted calls) will be billed
in the next practicable monthly billing cycle following such use, or as otherwise specified in the price list. All charges are
payable on the due date specified on the bill.

(b) A late fee may be charged on Service accounts that are past due, which charge and method of imposition shall
comply with applicable law, if any. Payment for the Service(s) must be received by Sparklight on or before the due date
stated on the monthly bill.

(c) If Customer fails to pay its monthly bill and falls more than 30 days past due, Customer may be put into collections
and Sparklight will apply a soft disconnect which will only permit Customer to make 9-1-1 calls and 6-1-1 calls which are
directed to Sparklight for payment. No less than seven days after soft disconnect, if Customer still hasn’t made payment,
Customer’s Service may be shut down which is also known as a hard disconnect, at which point the Customer will
permanently lose its affected phone numbers. If Sparklight sends a collector to the Customer’s premises, a field collection
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fee may be charged. The current field collection fee is listed in the list of charges on the price list (or can be provided on 
request) and is subject to change at any time. 

(d) If Customer discontinues the Service(s) or Sparklight’s cable modem service or cable television service, or if any
such Service to Customer is discontinued for any reason including non-payment, Customer may be required, in addition to
payment of all outstanding balances on all accounts with Sparklight, to pay a reconnect charge or trip charge (where
applicable) before reconnection.

(e) Sparklight may verify Customer’s credit standing and credit history with credit reporting agencies in accordance
with applicable laws and require a deposit or credit card guarantee based on Customer’s credit standing, and Customer
hereby authorizes such verification.  These credit procedures are subject to change without notice.

(f) Sparklight may charge a service fee for all returned checks and account debit, bank card or charge card charge
backs. The current service fee is listed in the list of charges on the price list or can be provided on request and is subject to
change at any time.

(g) Customer acknowledges that there is and for a time will be uncertainty about the proper governmental regulation
and taxation of some of the Services and, therefore the taxes, fees and surcharges are subject to change. Customer agrees
that Sparklight has the right to determine, in its sole discretion, what taxes, fees and surcharges are due from the Customer.
Customer hereby waives any claims it may have regarding Sparklight’s collection or remittance of such taxes, fees and
surcharges.

4. Fraud. Customer understands that Sparklight will monitor usage amounts, including unbilled usage, to detect
fraudulent activity. If usage rises significantly above Sparklight’s tolerance limits for Customer’s type of business,
Sparklight will investigate and may require Customer to prepay or sign up for direct pay. In addition, if Sparklight
reasonably suspects fraudulent activity, it may prevent Customer from making international, long distance and extended
domestic calls, e.g. to Alaska, Hawaii, Puerto Rico, etc. Sparklight may also suspend or disconnect Customer’s Service(s)
if there is a reasonable doubt that Customer will pay its bill.

5. Directory Listings and Directory Assistance. Sparklight uses a third party to supply directory assistance.
Directory listings are divided into Yellow Pages and White Pages. The business listings of the Yellow Pages are controlled
entirely through the party which owns the local Yellow Pages. Customer must work directly with that party for its listings.
Sparklight receives White Pages information listing from Customer and relays that information to our third party provider
which updates the database of the incumbent local exchange carrier that operates the local White Pages. If Customer ports
its numbers to Sparklight, the Customer’s White Pages listing will generally, but not always, remain the same until
specifically changed by Customer. If a Customer is getting a new phone number with Sparklight, Sparklight will provide  a
simple one-line listing in the White Pages which will only include one phone number. Should Customer desire a more
detailed listing, it will have to order that directly with the party that controls the local White Pages. Sparklight will not be
responsible for any damages or expenses resulting from directory listing failings.

6. Termination.

(a) If Customer fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after
written notice thereof from Sparklight, or if Customer becomes insolvent or bankrupt, Sparklight, in addition to all
other rights it may have under law or its Agreement, shall have the right (i) to cease providing services to Customer,
and (ii) immediately to enter the Premises and take possession of all Sparklight-owned equipment {Revised according
to agreed changes as of 09/07/21}.
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(b) Sparklight may, in its sole discretion, immediately terminate this Agreement in the event that it is unable to provide
Service due to any law, rule, regulation, Force Majeure event, or judgment of any court or government agency. In the event
Sparklight is declared to be a common carrier by a law, rule, regulation, or judgment of any court or government agency,
Sparklight may terminate this Agreement.

(c) If Sparklight fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days
after written notice thereof from Customer, or if Sparklight becomes insolvent or bankrupt, Subscriber, in addition to all
other rights it may have under law or its Agreement, shall have the right to terminate this Agreement without penalty
and will only be responsible for any fees it incurs prior to cessation of service. If Subscriber exercises its termination
right, Sparklight shall remove all Sparklight-owned equipment without cost or fee to Customer.

(d) {Revised and removed according to agreed changes as of 09/07/21}.

7. Installation, Equipment and Cabling.
(a) The installation services and related equipment that will be available from Sparklight for a standard installation are
as described in Sparklight’s price list. Other services that may be available from Sparklight at additional charges for a non-
standard installation are also described in Sparklight’s price list. All charges are subject to change at any time. If self-
installation is available from Sparklight and elected by Customer, Sparklight will provide kits and instructions and any
related installation services as described on the price list. Customer authorizes Sparklight to make any preparations to the
premises necessary for the installation, maintenance, or removal of equipment.{Revised according to agreed changes as of
09/07/21}.

(b) Depending upon the complexity of the installation, it may take several hours to complete, during which time
Customer will be without service. For installations involving the porting of numbers, Customer’s representative will need
to be present and available at the registered location until completion of installation, especially when installations are
scheduled for the end of the day. Any value-added resellers contracted to service Customer’s equipment such as Key
Systems and PBXs should also be present at the Registered Location during installation.

(c) Any cabling installed by Sparklight will remain the property of Sparklight, except as otherwise required by
applicable law.

(d) Sparklight will have no obligation to install, support, maintain, repair or replace any computer or any cable modem
or cabling or other equipment that is not Sparklight equipment. Because Sparklight utilizes the BroadCloud
hosted applications delivery network, Customer may only use a Customer owned phone that is certified on the
BroadCloud network. Sparklight posts the current list of approved phones on its website at Customer Owned Phone List.
Though the list is periodically updated, because BroadCloud may revise the list at any time, Customer is encouraged to
contact Sparklight directly to confirm the compatibility of any specific phone.

(e) Customer shall obtain and maintain, or ensure that each of Customer’s locations using the Service(s), shall obtain
and maintain, throughout the term any consents required to allow Sparklight personnel to install, deliver, operate and
maintain the Service(s) and Sparklight Equipment at Customer's locations. Sparklight and its authorized agents may enter
Customer’s premises and have access to the Sparklight Equipment and Customer’s and Customer’s employees’ individual
computer(s) and telephone(s) periodically, during the term of this Agreement and after its termination, to install, connect,
inspect, maintain, repair, replace or alter the Sparklight Equipment, to install or deliver the Software, or to disconnect and
remove the Sparklight Equipment.
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(f) Sparklight shall have the right to upgrade, modify and enhance the Sparklight Equipment and Software from time
to time through downloads  from the network or otherwise.

(g) If Customer is not the owner of the premises upon which Sparklight Equipment and Software are to be installed,
Customer warrants that he/she has obtained the consent of the owner of the premises for Sparklight personnel and/or its
agents to enter the premises for the purposes described in this Section 5. {Revised according to agreed changes as of
09/07/21}

(h) Customer shall ensure that its and its employee’s equipment and software properly conform to the technical
specifications for the Service(s) provided by Sparklight from time to time. Sparklight reserves the right of inspection to
insure proper compatibility and compliance with the terms of this Agreement.

(i) The Sparklight Equipment is and at all times shall remain the sole and exclusive personal property of Sparklight,
and Customer shall acquire no interest therein by virtue of the payments provided for herein or the attachment of any portion
of the Sparklight Equipment to the Customer's location or otherwise.

(j) Customer will not open, alter, misuse, tamper with or remove the Sparklight Equipment as and where installed by
Sparklight, and will not remove any markings or labels from the Sparklight Equipment, indicating Sparklight ownership,
serial or identity numbers or E911 notices. Customer will safeguard the Sparklight Equipment from loss or damage of any
kind and (except for any self-installation procedures approved by Sparklight) will not permit anyone other than an authorized
representative of Sparklight to perform any work on the Sparklight Equipment. The Equipment Agreement for the Sparklight
Equipment is incorporated herein by reference.

(k) To the extent any Software is licensed by Sparklight (such as self-installation tools), such Software is provided for
the limited purpose of facilitating Customer’s use of the Service(s) as described in this Agreement. Customer will not engage
in, or permit, any additional copying, or any translation, reverse engineering or reverse compiling, disassembly or
modification of or preparation of any derivative works based on the Software all of which are prohibited. Customer will
return or destroy all Software provided by Sparklight and any related written materials promptly upon termination of the
Service(s) to Customer for any reason.

8. Customer Conduct.
(a) Customer will not resell or redistribute (whether for a fee or otherwise) the Service(s), or any portion thereof, or
otherwise charge others to use the Service(s), or any portion thereof. Customer agrees not to use the Service(s) for any
enterprise purpose, whether or not the enterprise is directed toward making a profit, including but not limited to, call center
services, medical transcription, or facsimile broadcasting. Sparklight reserves the right to disconnect and to terminate the
Service(s) in the event of a violation of the foregoing use restrictions at no liability or expense to Sparklight.

(b) The Service(s) shall not be used for any unlawful purpose or for any use as to which Customer or Customer’s End
Users have not obtained all required governmental approvals, authorizations, licenses, consents and permits.

9. Review and Enforcement. Sparklight may suspend Customer's account, or cancel Customer's account, if
Sparklight determines in its discretion that Customer has violated this Agreement or any of the Terms of Use, Sparklight
reserves the right to suspend or terminate the Service(s) to Customer for a single violation of this Agreement or the Terms
of Use. If Customers account is suspended, Customer will not be charged for that period of time. If Customer's account is
canceled, Customer will be refunded any pre-paid fees minus any amounts due Sparklight. In the event that the Customer
has entered into a promotional service agreement for the Service(s), any conflicting language in such agreement will control.

10. Support, Service and Repairs. Sparklight will repair damage to or, at Sparklight's option, replace Sparklight
Equipment, and otherwise attempt to correct interruptions of the Service(s), due to reasonable Sparklight Equipment wear
and tear or technical malfunction of the system or network operated by Sparklight, at Sparklight’s expense. Equipment and
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services on Customer's side of the demarcation points, as well as any other Customer-provided equipment, are the 
responsibility of Customer. Upon request by Customer, Sparklight will troubleshoot and fix reported problems for a 
specified service charge based on the then current rate in effect. Sparklight has no other responsibility for support, 
maintenance, repair, or replacement of any equipment, software or service, whether provided by a third party or Customer 
or if damage is caused by Customer, other users at the location, or due to reasons beyond Sparklight's control. 

11. Service Interruptions, Force Majeure. Interruptions in Service(s) that are not due to the negligence of or
noncompliance with the provisions of this Agreement by Customer or the operation or malfunction of the facilities, power,
or equipment provided by the Customer will be credited to the Customer in accordance with Sparklight’s credit policy. Any
such credit will be refunded on the next practicable bill for the Service(s) issued by Sparklight to Customer and will be the
sole Customer remedy for service interruptions. The Sparklight and Sparklight Parties shall have no liability, including as
set forth in this Section 11, for interruption of the Service(s) due to circumstances beyond its control, including without
limitation, acts of God, flood, natural disaster, regulation or governmental acts, fire, civil disturbance, strike or weather.

12. Disclaimer of Warranty, Limitation of Liability.
(a) {“To the extent permissible under Mississippi Law"} CUSTOMER AGREES THAT THE PHONE SERVICE IS
PROVIDED BY SPARKLIGHT ON AN “AS IS”AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, OTHER THAN THOSE WARRANTIES THAT ARE IMPLIED BY, AND
INCAPABLE OF EXCLUSION, RESTRICTION, OR MODIFICATION UNDER THE LAWS
APPLICABLE TO THIS AGREEMENI. SPARKLIGHT MAKES NO WARRANTY THAT THE PHONE
SERVICE WILL BE UNINTERRUPTED OR ERROR FREE. CUSTOMER FURTHER AGREES THAT ALL
USE OF THE PHONE SERVICE IS AT CUSTOMERS SOLE RISK.

WITHOUT LIMITING THE FOREGOING: NONE OF THE SPARKLIGHT PARTIES MAKES ANY WARRANTIES 
AS TO THE SECURITY OF CUSTOMERS COMMUNICATIONS VIA SPARKLIGHTS FACILITIES, OR THE PHONE 
SERVICE,OR OUTSIDE THE SERVICE TO THE INTERNET, OR THAT THIRD PARTIES WILL NOT GAIN 
UNAUTHORIZED ACCESS TO OR MONITOR CUSTOMERS COMPUTER(S) OR PHONE COMMUNICATIONS. 
CUSTOMER AGREES THAT NONE OF THE SPARKLIGHT PARTIES WILL BE LIABLE FOR ANY SUCH 
UNAUTHORIZED ACCESS. CUSTOMER HAS THE SOLE RESPONSIBILITY TO SECURE CUSTOMER'S 
COMPUTER AND PHONE COMMUNICATIONS. 
(b) {To the extent permissible under Mississippi Law} CUSTOMER UNDERSTANDS THAT THE
INSTALLATION, USE, INSPECTION, MAINTENANCE, REPAIR, REPLACEMENT OR REMOVAL OF THE
PHONE SERVICE, EQUIPMENT AND SOFTWARE MAY RESULT IN DAMAGE TO CUSTOMER'S
COMPUTER(S) OR OTHER HARDWARE, INCLUDING SOFTWARE AND DATA FILES STORED THEREON.
CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR BACKING UP ALL EXISTING COMPUTER FILES PRIOR
TO THE PERFORMANCE OF ANY OF THE FOREGOING ACTIVITIES. NONE OF THE SPARKLIGHT
PARTIES SHALL HAVE ANY LIABILITY, AND EACH EXPRESSLY DISCLAIMS ANY RESPONSIBILITY
WIIATSOEVER, FOR ANY DAMAGE TO OR LOSS OR DESTRUCTION OF ANY SOFTWARE,
HARDWARE, DATA OR FILES.

(c) {To the extent permissible under Mississippi Law} EXCEPT FOR THE REFUND OR CREDIT AS
EXPRESSLY PROVIDED IN SECTIONS 9 AND 11 RESPECTIVELY, IN NO EVENT (INCLUDING
NEGLIGENCE) WILL ANY SPARKLIGHT PARTY OR ANY PERSON OR ENTITY INVOLVED IN PROVIDING
THE PHONE SERVICE OR EQUIPMENT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF BUSINESS REVENUE OR PROFITS OR
OTHER ECONOMIC LOSS ARISING OUT OF THE USE OF OR INABILITY TO USE THE PHONE SERVICE,
INCLUDING THE USE OR INABILITY TO ACCESS EMERGENCY 9-1-1 SERVICES AND ALARM
MONITORING SERVICES, ANY ACTION TAKEN BY SPARKLIGHT TO PROTECT THE PHONE SERVICE,
OR THE BREACH OF ANY WARRANTY EVEN IF SPARKLIGHT HAS BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. Page 6 of 8131
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(d) CUSTOMER HEREBY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION 12 SHALL
APPLYTO ALL SERVICES INCLUDED IN, OR ACCESSIBLE THROUGH, THE PHONE SERVICE. AND ARE FOR
THE BENEFIT OF, AND MAY BE ENFORCED BY, ALL OF THE SPARKLIGHT PARTIES.

13. Indemnification. {Revised and removed according to agreed changes as of 09/07/21}.

14. Privacy.
(a) Customer's privacy interests, including Customer's ability to limit disclosure of certain information to third parties,
are addressed by, among other laws, the Communications Act, the Electronic Communications Privacy Act and other law
enforcement statutes. Personally identifiable information that may be collected, used or disclosed in accordance with
applicable laws is described in the Privacy Policy located in the Legal Section of Sparklight’s website at
business.sparklight.com. The Policy is incorporated herein by reference. Changes to the terms of the Policy become effective
upon their posting at the website.

(b) Sparklight may collect (whether automatically or otherwise) and share with other Sparklight entities information of
the type described in the Subscriber Privacy Notice (some of which may be deemed personally identifiable information as
that term is used in the Communications Act) relating to Customer that Sparklight may acquire as a result of the provision
of the Phone Service. As Sparklight provides Products and Services to Customer, Sparklight develops information about
the quantity, technical configuration, type, destination, amount of Products and Services Customer uses, and other
information found on Customer’s bill, all of which are summarily identified as Customer Proprietary Network Information
(“CPNI”). Under federal law, Customer has a right, and Sparklight has a duty, to protect the confidentiality of CPNI.
Aggregated and compiled information that contains no Customer-specific references is not CPNI, even if CPNI was used
as a basis for such information. Other than where necessary in order to provide Services or bills, to Customer, Sparklight
will not share such information if Customer informs Sparklight that Customer expressly declines to permit such sharing by
following the opt out procedure in the Subscriber Privacy Notice.

(c) In addition to actions and disclosures specifically authorized by law or statute or authorized elsewhere in this
Agreement, Sparklight shall have the right (except where prohibited by law notwithstanding Customer’s consent), but not
the obligation, to disclose any information to protect its rights, property and/or operations, or where circumstances suggest
that individual or public safety is in peril. Customer hereby consents to such actions or disclosures.

15. Arbitration. AS THE FIRST STEP IN ADDRESSING ANY CONTROVERSY OR CLAIM ARISING OUT
OF OR RELATED TO THIS AGREEMENT, CUSTOMER AGREES TO BRING SUCH CONTROVERSY OR CLAIM
TO THE ATTENTION OF SPARKLIGHT FOR AN INFORMAL RESOLUTION. {Revised according to agreed
changes as of 09/07/21}.

16. Entire Agreement. This Agreement, the accompanying Service Order, any Terms of Use, Customer Privacy
Notice, Equipment or Promotional Agreements or other rules now or hereafter specified by Sparklight for the Phone
Service, and any price list(s) or required filings describing the service with any government agency shall constitute the
entire agreement between Sparklight and Customer with respect to the subject matter hereof, and supersedes all previous
written agreements between Sparklight and Customer with respect to such subject matter; provided that any other
subscription or customer agreement or terms and conditions relating to Customers cable television or cable modem service
with Sparklight shall remain in fill force and effect. Acceptance of the Phone Service shall constitute acceptance of the
terms and conditions herein.

17. Interpretation' Severability. This Agreement is, and shall be interpreted as, subject to applicable laws and
regulations and to any applicable franchise agreement between a governmental authority and Sparklight. In the event that
any portion of this Agreement is held to be invalid or unenforceable, the invalid or unenforceable portion shall be construed
in accordance with applicable law as nearly as possible to reflect the original intentions of the parties as set forth herein,
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and the remainder of this Agreement shall remain in full force and effect. 

18. Assignment. Customer may not assign or transfer, in any manner, the Service(s) or Sparklight’s Equipment to any
other person or entity, or to a different location without the prior written authorization of Sparklight.

19. Governing Law. This Agreement will be construed in accordance with, governed by, and subject to the domestic
laws of the State of Mississippi  {Revised according to agreed changes as of 09/07/21}.
19. but excluding its principles of choice of law or conflicts of law.

20. Notice. Unless otherwise specified, all notices required or contemplated hereunder will be provided by
Sparklight by such means as Sparklight shall determine in its discretion Without limiting the foregoing, Customer agrees 
that Sparklight may provide any notices required or contemplated hereunder or by applicable law, including without 
limitation notice of changes to this Agreement, the Terms of Use or the Privacy Notice, by written notice on bills, 
separate written notices, or by electronic means (email or online posting), where appropriate except as prohibited by 
applicable law.

21. Waiver. Failure by Sparklight to enforce any of its rights hereunder shall not constitute a waiver of any such rights.
No waiver by either party of any breach or default shall be deemed to be a waiver of any preceding or subsequent breach 
or default.

22. E-911 Sticker Receipt. Customer acknowledges receipt of Sparklight provided E-911 stickers which
describe limitations of availability of E-911 service under certain conditions. If the eMTA did not come with a
sticker already attached, Customer agrees to place a sticker on or near the eMTA or near the phone if there is a fiber-to-
the-home Gateway positioned on the exterior wall of the home.

13513447_v2 

20.

21.

22.

133

MarionJ_26
Highlight

MarionJ_27
Highlight



CITY OF GAUTIER
Consent Agenda Item #8

Fact Sheet

Council Meeting: March 15, 2022
Title: Approval of a Settlement of Damage Claim 

between the City of Gautier and Glen Montgomery

Introduced by:
Contact Person/Telephone Chassity Bilbo 497-8000 

Summary Explanation: Approval of a Settlement of Damage Claim between the City of Gautier 
and Glen Montgomery in the amount of $102.69.

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin
Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City 
of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, Glen Montgomery, a visitor of Shepard State Park from February 17, 
2022 through March 1, 2022 had issues with the breaker on site 6; and

WHEREAS, once reported, a park ranger tried resolving the issue by replacing the 
30 amp and 50-amp breaker, but was unsuccessful; and 

WHEREAS, the City Maintenance employee came out to replace the receptable, 
which resolved the issue, however, the faulty receptable caused Mr. Montgomery’s surge 
protector to melt; and

WHEREAS, Mr. Montgomery purchased a new receptacle at Camping World in 
Biloxi, MS in the amount of $102.69 for a 30A Port SG/DIAG; and 

WHEREAS, Mr. Montgomery has made a claim against the City for the 
replacement value of this item; 

WHEREAS, the Mayor and Council Members hereby find that settlement of this 
doubtful and disputed claim is in the best interests of the City of Gautier; 

IT IS THEREFORE ORDERED by the Mayor and Members of the Council of the 
City of Gautier, Mississippi, that a settlement of damage claim between the City of Gautier 
and Glen Montgomery is hereby approved.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to 
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR 

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Chassity Bilbo, Recreation Director 
Date: 03/08/2022 
Subject: Approval of a settlement of damage claim 
 

 
REQUEST:
The Recreation Department request approval of a settlement of damage claim between the City of Gautier 
and Glen Montgomery in the amount of $102.69 for a 30A Port SG/DIAG.  
 

BACKGROUND:
Mr. Montgomery visited Shepard State Park on Feb17-March 1,2022. Upon checking into the park, Mr. 
Montgomery had issues with the breaker on site six. The Park Ranger was notified immediately of the issue.

 
 

DISCUSSION:
The Park Ranger tried to problem solve the issue and changed the 30 amp and 50-amp breaker out but that 
didn’t fix the issue. Monday the City’s Maintenance employee came out and replaced the receptacle which 
fixed the issue. The faulty receptacle caused Mr. Montgomery’s surge protector to melt. Mr. Montgomery then 
went to Camping World in Biloxi, MS and purchased a new one.  
 

RECOMMENDATION:
The Recreation Department recommends that City Council approve a settlement of a damage claim between 
the City of Gautier and Glen Montgomery.

1.    Approve a settlement of damage claim between the City of Gautier and Glen Montgomery.; or
2.    Not approve a settlement of damage claim between the City of Gautier and Glen Montgomery.

 
 

ATTACHMENTS:
1. Camping World
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CITY OF GAUTIER
Consent Agenda Item #9

Fact Sheet

Council Meeting: March 15, 2022
Title: Approval of a Business Services Agreement with 

Sparklight for Wi-Fi and internet services at the former 
Shepard State Park attendant building.  

Introduced by:
Contact Person/Telephone Chassity Bilbo 497-8000

Summary Explanation: Approval of a Business Services Agreement with Sparklight for Wi-Fi and 
internet services at the former Shepard State Park attendant building. 

EXHIBITS FOR REVIEW
Resolution
Ordinance

Contract/Agreement
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

Action Taken:
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There came for consideration of the Mayor and Members of the Council of the City 
of Gautier, Mississippi, the following:

ORDER NUMBER 000-2022

WHEREAS, the Recreation Department requires Wi-Fi and internet services at the 
former Shepard State Park attendant building; and

WHEREAS, Sparklight has agreed to provide internet pursuant to the attached service 
agreement; and

WHEREAS, the service charges and fees total $127.18 per month for the duration of 
the initial term and may be revised at a later date; and

WHEREAS, this service would include business internet 150 and business Wi-Fi for 
a term of 36 months and a modem lease of $10.99 monthly; and 

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City of 
Gautier, Mississippi, that the attached Business Service Agreement with Sparklight is hereby 
approved in substantial form, contingent upon general counsel’s review and/or revisions 
relating to legal requirements.

IT IS FURTHER ORDERED that the City Manager or City Clerk is authorized to           
execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, at 
the meeting of March 15, 2022.
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CITY OF GAUTIER
MEMORANDUM

To: Paula Yancey, City Manager 
From: Chassity Bilbo, Recreation Director 
Date: 03/08/2022 

Subject: Authorization to approve a Business Service Agreement with Sparklight for Shepard State Park 
attendant building 

 

 
REQUEST:
The Recreation Department requests City Council authorization to approve a Business Service Agreement 
with Sparklight for internet service for the former Shepard Park attendant building.

 
 

BACKGROUND:
As the recreation dept is growing we are in need of additional office space for staff members. We are in need 
of internet service in the former Shepard Park attendant building. 
 

DISCUSSION:
The service charges and fees total $127.18 per month for the duration of the initial term and may be revised 
afterward. The service will include, business internet 150, and business WI-FI or a term of 36 months and 
modem lease of $10.99 monthly. All service charges are subject to additional applicable local, state and 
federal taxes, fees or surcharges as required or permitted by law. 
 

RECOMMENDATION:
The Recreation Department recommends that City Council approve a Business Service Agreement with 
Sparklight for internet service for the former Shepard State Park attendant building

City Council May:
1.    Approve a Business Service Agreement with Sparklight for internet service for the former Shepard State 
Park attendant building

2.    Not approve a Business Service Agreement with Sparklight for internet service for the former Shepard 
State Park attendant building

 
 

ATTACHMENTS:
1. Shepard Park Attendt Bldg Quote - Revised Agreement
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Business Service Agreement

Date: 3/4/2022 4:29 PM

 Sparklight Business Account Rep: Jeffery Marion Sparklight System Address:

 Phone Number: (228)323-1060 210 E Earll Drive

 Fax Number: Phoenix, AZ 85012

Customer Information Authorized Customer Representative

 Company Name: Shepard Park Attendant Bldg  Full Name: Leoqueita Reddix

 Street Address: 1034 Graveline Rd Bldg 2  Billing Telephone: 2284973338

 City/State/Zip: Gautier, MS, 39553-7727  Fax:

 Billing Address: P O Box 670  Contact Number: 2284973338

 City/State/Zip: Gautier, MS 39553  Email: lreddix@gautier-ms.gov

 Sparklight
Account#

  

 
Taxes and Fees Not Included

Service

Service Description Quantity

Business Internet 150 1

Business Wi-Fi 1

 Installation Charge(May Include Construction): $50.00

 Term (In Months): 36

 Total: $127.18

Equipment

Description Quantity Unit Price Total Fee

Modem Lease 1 $10.99 $10.99

 
 

Special Conditions
Customer acknowledges that Cable One, Inc. d/b/a Sparklight Business (“Sparklight”) will incur significant construction costs
processing this service order. Customer agrees to reimburse Sparklight for all of its construction costs if Customer terminates
service before the end of the contract term. If Customer cancels the contract before the construction has been completed
and service initiated, Customer will reimburse Sparklight for its construction costs, that are estimated at $4,757.42, incurred
up to the date of cancellation.

 
Agreement

THE SERVICE CHARGES AND FEES TOTAL $127.18 PER MONTH FOR THE DURATION OF THE INITIAL TERM AND
MAY BE REVISED AFTERWARD.  THOUGH VIDEO SERVICE FEES MAY BE INCREASED, HSD AND PHONE SERVICE
FEES WILL NOT BE INCREASED DURING THE TERM. SEPARATELY, THE EQUIPMENT FEES MAY BE REVISED.

Page 1 of 2
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ALL SERVICE CHARGES ARE SUBJECT TO ADDITIONAL APPLICABLE LOCAL, STATE AND FEDERAL TAXES, FEES
OR SURCHARGES AS REQUIRED OR PERMITED BY LAW.

By signing below, Customer represents and warrants to Sparklight that Customer has the authority to execute, deliver,
and agrees to be bound by and comply with the terms of this Business Services Agreement and the General Terms and
Conditions available at https://business.sparklight.com/legal/general-terms, which are incorporated herein by this reference
(the “General Terms”). THE GENERAL TERMS INCLUDE AN ARBITRATION SECTION, WHICH PROVIDES THAT THE
PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE BUSINESS
SERVICES AGREEMENT THROUGH ARBITRATION, AND BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING
UP CERTAIN RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY. Sparklight may accept this Business Services
Agreement by (a) countersigning below; or (b) commencing to deliver the Service(s) specified in this Business Services
Agreement.

 
 
Customer Authorized Signature

 
CustCon_Sig

 
Name (Print)

 
CustCon_Name

 
Date

 
CustCon_Date

 

Page 2 of 2
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TERMS AND CONDITIONS 

The following terms and conditions regarding the provision of service are derived from the complete agreements which 
govern your relationship with Cable One dba Sparklight Business (“Sparklight”) and are provided solely for your 
convenience. The terms of the agreements for Internet service and Phone service are not identical and differ in significant 
ways. An understanding of the rights and obligations of the parties can only be achieved through a full review of the 
agreements that apply to the Service(s) for which you are contracting. The following is designed to give you a brief and 
necessarily incomplete overview of some of the terms which in Sparklight's judgment are critical elements of which each 
customer should be fully aware. Except where it is clear that one agreement or the other is being exclusively addressed, the 
following terms are those in common with both agreements. 

Rights and Obligations. The parties' rights and obligations will be defined by the agreements. Representations of terms and 
conditions by any other source including employees and agents of Sparklight shall not be binding on Sparklight. In the event 
that Customer uses a purchase order form to order Service(s), Customer acknowledges that to the extent that the terms of the 
purchase order are inconsistent with the terms and conditions of the agreements, the terms of the agreements will prevail. 

Availability. The Service(s) may not be available in all locations due to engineering issues and regulatory and technical 
restrictions. In the event Sparklight determines that Service is not available to Customer’s location, this Agreement shall  be 
void, and Customer shall be entitled to a refund of all prepaid charges in accordance with Sparklight’s refund policies. In 
addition, taxing and regulatory authorities may require differences in the way the Service(s) are offered in different locations. 

Compliance with Law. Customer's use of the Service(s) shall comply with the terms of the agreements, Sparklight's 
Acceptable Use Policy where relevant, and all applicable laws and regulations. Customer agrees not to resell or redistribute 
in any way the Service(s), or any portion thereof, or make any use of the Service(s) other than for Customer's legitimate 
business purposes, unless otherwise agreed in writing by Sparklight. 
In addition to the general requirement that use of the Internet service be in compliance with law and Sparklight's policies, 
for additional guidance, the commercial Internet agreement provides a list of specific actions which are prohibited. 
Sparklight will monitor usage amounts, including unbilled usage, to detect fraudulent activity. If usage rises significantly 
above Sparklight’s tolerance limits for Customer’s type of business, Sparklight will investigate and among other things may 
require Customer to prepay or sign up for direct pay. 

Charges. Customer agrees to pay Sparklight for its subscription to and use of the Service(s) and for any applicable charges 
for installation, disconnection and reconnection, and all local, state and federal fees, taxes, administrative fees, surcharges 
and/or assessments imposed on the Service(s) either by government or Sparklight. Any payment not made when due may 
be subject to a late charge, which charge and method of imposition shall comply with applicable law. 
Questions regarding a bill must be provided to Sparklight within sixty (60) days of receipt of the billing statement in question. 
Failure to timely notify Sparklight of a dispute shall constitute acceptance of the bill. Undisputed portions of the billing 
statement must be paid before the next billing statement is issued to avoid an administrative fee for late payment. All 
payments for services must be made directly by Customer to Sparklight. 

Installation and Maintenance of Equipment. Customer, at no cost to Sparklight, shall secure throughout the term of 
service from building owners, managers, government authorities or any other parties any agreements necessary to allow 
Sparklight to install, deliver, operate and maintain the Sparklight-owned equipment and Service(s).        Sparklight-owned 
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equipment provided to Customer hereunder shall be maintained by Sparklight in good operating condition. Such 
maintenance obligation is contingent upon Customer notifying Sparklight, in a timely manner, when repair or maintenance 
is necessary. Sparklight will have no obligation to install, support, maintain, repair or replace any equipment that is not 
Sparklight Equipment. Sparklight shall retain ownership of all Sparklight equipment provided hereunder. Customer shall 
not, directly or indirectly, sell, mortgage, pledge, or otherwise dispose or encumber any Sparklight-owned equipment 
provided to Customer, nor shall it change the location of, tamper with, damage, mishandle or alter in any manner such 
equipment. Emergency 9-1-1 Services. Customer expressly acknowledges that the Phone Service has a limited power 
source and that, under certain circumstances, including if the electrical power and/or Sparklight’s cable network or 
facilities are not operating, the Phone Service, including the ability to access emergency 9-1-1 services, will not be 
available. Customer expressly acknowledges that the address associated with Customer's Phone Service is the 
location where service will be provided and will be designated as the Registered Location for the Phone Service and 
for 9-1-1 locating purposes. Any transfer of Phone Service to a new location is prohibited without Sparklight 
authorization and may result in the inability of the 9-1-1 service to locate Customer in an emergency. 

Copyrighted Materials and the Digital Millennium Copyright Act. Customer shall hold Sparklight harmless for any 
improper use of copyrighted materials accessed through Sparklight’s Internet Service. Sparklight bears no responsibility for, 
and Customer agrees to assume all risks regarding, the alteration, falsification, misrepresentation, reproduction, or 
distribution of copyrighted materials without the proper permission of the copyright owner. If Sparklight receives notice 
under the Digital Millennium Copyright Act, 17 U.S.C. § 512, that Customer has allegedly infringed the intellectual property 
rights of a third party, under the Act Sparklight will have the right to take down or disable access to the allegedly infringing 
material. In appropriate circumstances, Sparklight will terminate the accounts of a Customer who repeatedly infringes the 
intellectual property rights of third parties. Sparklight also will take such other action as appropriate under the circumstances 
to preserve its rights. Similar action will be taken on Customer’s behalf if Customer believes that another Sparklight 
customer has violated its copyrights. 

CHANNEL, SERVICE, PRICE, AND OTHER CHANGES Subject to applicable law, Sparklight has the right to change 
at any time our channels, programming, services, and equipment, with or without notice and with or without adjustments or 
refunds to prices or charges. Such changes may include, but are not limited to, rearranging, deleting, adding to, or otherwise 
changing programming, features, offerings, content, functionality, hours of availability, customer equipment requirements, 
speed, and upstream and downstream rate limitations. We may also change our policies, prices, and charges with or without 
notice. Any notice may be provided through your monthly bill, annual notice, newspaper ad, our website, or email or other 
communication. Continuing to receive services after the change constitutes acceptance of the change. NOTE: Sparklight 
video services are not included in our term length discounts. As market conditions change, Sparklight reserves the right to 
adjust package prices. 

Music Performance Rights. Commercial cable TV subscribers should be aware that they may be subject to music 
performance license fees imposed by BMI, ASCAP and/or SESAC. Sparklight is not responsible for a subscriber’s liability 
for such fees and it is suggested that subscribers seek the advice of counsel. 

Limitation of Liability.  {“To the extent permissible under Mississippi law”}SPARKLIGHT SHALL NOT BE LIABLE 
TO CUSTOMER FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY 
DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 
GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF SPARKLIGHT HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES), RESULTING DIRECTLY OR INDIRECTLY FROM ANY MATTER 
RELATING TO SPARKLIGHT’S EQUIPMENT, SERVICE OR INABILITY TO ACCESS SERVICE. 

Termination. Either party may terminate the agreement(s) if the other party fails to perform any of its obligations, does not 
cure such breach within thirty (30) days after written notice, or if the other party becomes insolvent or bankrupt. In addition, 
upon Customer’s breach or unauthorized early termination, Sparklight may apply an early termination fee that will differ 
depending upon the affected service. 
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Privacy.       Personally identifiable information that may be collected, used or disclosed in accordance with applicable 
laws is described in the Privacy Notice located in the Legal Section of Sparklight’s website at 
https://business.sparklight.com. Based on its provision of Phone services, Sparklight develops information about the 
quantity, technical configuration, type, destination, amount of Phone Services Customer uses, and other information found 
on Customer’s bill, all of which are summarily identified as Customer Proprietary Network Information (“CPNI”). Under 
federal law, Customer has a right, and Sparklight has a duty, to protect the confidentiality of CPNI. We will not use CPNI 
to market telecommunications services to you that are outside of the type of service to which you currently subscribe 
without your prior consent, and we do not share CPNI with affiliates or third parties for their use in marketing their 
services to you. If we plan to market telecommunications services outside of the type of services to which you already 
subscribe, we will notify you at that time and provide you with the opportunity to opt-out of the use of your CPNI for such 
campaign. 

13511189_v2 
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SPARKLIGHT BUSINESS HIGH SPEED INTERNET SERVICE AGREEMENT 

THE PARTIES AGREE AS FOLLOWS: 

Section 1: DATA SERVICES 
During the term of this Agreement, Cable One d/b/a Sparklight Business (“Sparklight”) shall provide the high speed Internet 
service (“Data Service”) indicated by Subscriber and to locations on the Business Service Agreement. 

Section 2:  ENGINEERING REVIEW 
Activation of Data Service is subject to Sparklight’s engineering review for distribution availability by existing cable plant 
as well as review of other external factors and may require additional fees. In the event Sparklight determines that Data 
Service is not available to the Premises of Subscriber, this Agreement shall be void, and Subscriber shall be entitled to a 
refund of all prepaid charges in accordance with Sparklight’s refund policies. 

Section 3: INSTALLATION & MAINTENANCE OF SPARKLIGHT EQUIPMENT 
Subscriber hereby grants to Sparklight (subject to any necessary governmental or third party approvals) the right to install all 
necessary equipment for receiving Data Service. Subscriber, at no cost to Sparklight, shall secure throughout the term of service 
from building owners, managers, government authorities or any other parties any easements, leases, licenses, right of entry 
agreements or any other agreements necessary to allow Sparklight to use existing pathways into and in each Building. 
Sparklight-owned equipment provided to Subscriber hereunder shall be maintained by Sparklight in good operating condition. 
Such maintenance obligation is contingent upon Subscriber notifying Sparklight, in a timely manner, when repair 
or maintenance is necessary. {Revised according to agreed changes as of 09/07/21}. Subscriber shall provide Sparklight 
with reasonable access to the Premises during normal hours for purposes of performing required maintenance. Sparklight shall 
retain ownership of all equipment provided hereunder, including all data transmission equipment, drop and fiber optic 
material required to provide Service to the business. Subscriber shall not, directly or indirectly, sell, mortgage, pledge, or 
otherwise dispose or encumber any Sparklight-owned equipment provided to Subscriber, nor shall it change the location of, 
tamper with, damage, mishandle or alter in any manner such equipment. Subscriber also shall not relocate Sparklight-
owned equipment within its Premises. In addition, if Subscriber decides to move Premises, Subscriber shall notify 
Sparklight of its move. Sparklight will relocate the Sparklight-owned equipment for Subscriber within Subscriber’s 
Premises or, in accordance with Section 4, to another Premises; Subscriber acknowledges that it may incur additional 
charges for such relocation. Subscriber shall, upon the expiration or earlier termination of this Agreement, promptly return 
to Sparklight all of such equipment in good condition (or pay the full replacement value therefore). If services are no 
longer provided to the Subscriber’s Premises, Subscriber shall provide Sparklight with reasonable access to such 
Premises for purpose of removing any Sparklight-owned equipment. Sparklight shall have no obligation to install, operate 
or maintain subscriber provided facilities or equipment. 

Section 4:  USE OF DATA SERVICE AND EQUIPMENT 
Subscriber’s use of the Data Service and equipment is subject to adherence to all relevant laws and Sparklight’s acceptable 
use policy where applicable. Subscriber shall not use the Data Service or equipment to directly or indirectly: 

(a) invade another person’s privacy, unlawfully use, possess, post, transmit or disseminate obscene, profane
or pornographic material; post, transmit, distribute or disseminate content that is unlawful, threatening,
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abusive, libelous, slanderous, defamatory, materially false, inaccurate or misleading or otherwise offensive 
or objectionable; unlawfully promote or incite hatred; or post, transmit or disseminate objectionable 
information, including, without limitation, any information constituting or encouraging conduct that would 
constitute a criminal offense, give rise to civil liability, or otherwise violate any municipal, provincial, 
federal or international law, order, rule, regulation for policy or any network accessed using the Service; 

(b) access any computer, software, data, or any confidential, copyright protected or patent protected material
of any other person or entity, without the knowledge and consent of such person or entity, nor use any
tools designed to facilitate such access;

(c) collect a listing or directory of Sparklight subscribers, or if any such directory is made available, use, copy
or provide to any person or entity (whether or not for a fee) such directory or any portion thereof;

(d) upload, post, publish, deface, modify, transmit, reproduce, or distribute in any way, information, software
or other material obtained through Sparklight that is protected by copyright, or other proprietary right, or
related derivative works, without obtaining permission of the copyright owner or right holder; or otherwise
violate the rights of any person or entity, including the misuse, misappropriation or other violation of any
intellectual property of any person or entity;

(e) alter, modify or tamper with the equipment or any feature of the Data Service, including, without
limitation, attempt to disassemble, decompile, create derivative works of, reverse engineer, modify,
sublicense, distribute or use the equipment for any purpose other than as expressly permitted;

(f) restrict, inhibit or otherwise interfere with the ability of any other person to use or enjoy the Data Service
or the Internet generally or create an unusually large burden on Sparklight’s network, including, without
limitation: posting or transmitting any information or software that contains a virus, lock, key, bomb,
worm, Trojan horse or other harmful or debilitating feature, distributing mass or unsolicited messages,
chain letters, surveys, third party advertising or promotional materials, commercial solicitations (i.e.,
spam) or mass chat room or bulletin board posts, or otherwise generating levels of traffic sufficient to
impede others’ ability to send or retrieve information;

(g) interfere with computer networking, cable or telecommunications services to or from any Internet user,host
or network, including but not limited to denial of service attacks, overloading a service, improper seizure
and abuse of operator privileges (“hacking”) or attempting to “crash” a host; or

(h) falsely assume the identity of any other individual or entity, including, without limitation an employee or
agent of Sparklight, for any purpose, including, without limitation, accessing or attempting to access any
account for which Subscriber is not an authorized user.

(i) resell or share any portion of this Data Service to a third party.
In addition to our termination rights set out elsewhere in this Agreement and otherwise available at law, Sparklight may 
suspend service or terminate this Agreement if Subscriber engages in one or more of the above prohibited activities. 
Additionally, Sparklight reserves the right to charge Subscriber for any direct or indirect costs incurred by Sparklight or its 
affiliates in connection with Subscriber’s breach of any provision of this Agreement, including costs incurred to enforce 
Subscriber’s compliance with it. 

SECTION 5:  MANAGED WIFI 
Managed Wi-Fi provides the Subscriber with the ability to extend and change coverage of Subscriber’s property through 
multiple or more Wi-Fi access points and exert substantial control over the managed Wi-Fi service including configurations 
through a mobile Android or IOS app. Primarily designed for small to medium businesses, the managed Wi-Fi service is 
intended to enables complete property coverage. A Subscriber to Managed Wi-Fi may request a further extension of WiFi 
coverage throughout Subscriber’s property at additional cost. Sparklight will manage the extenders for the Subscriber. 
Subscriber acknowledges that while Sparklight has taken reasonable steps to secure the wireless service, with among other 
features, built-in malware scanning and blocking, Sparklight cannot guarantee that third parties will never hack or otherwise 
gain access to Subscriber’s Wi-Fi transmissions and you agree that Sparklight will not be liable for among other things, any 
interception or transmissions, computer viruses, loss of data, file corruption or damage to Subscriber’s computer(s) or 
network. 

SECTION 6: MANAGED WIFI SUBSCRIBER RESPONSIBILITIES 
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Notwithstanding the more specific Subscriber responsibilities, Subscriber may not use the Wi-Fi service for any unlawful 
purpose or to disseminate any information that is harassing, threatening or that constitutes Spam. Subscriber also agrees that 
as the account holder, Subscriber is responsible for the use of the Wi-Fi service by its guests or any parties that, with or 
without permission, use the Subscriber’s account to access the Wi-Fi service. 

Section 7:  CONTENT ACCESSED AND PURCHASES MADE THROUGH SPARKLIGHT 
Subscriber acknowledges and agrees that there is some content accessible through the Data Service and the Internet that may 
be offensive, or that may not be in compliance with applicable law. For example, it is possible to obtain access to content 
that is pornographic, obscene, or otherwise inappropriate or offensive, particularly for children. Sparklight does not assume 
any responsibility for or exercise any control over the content accessible through the Data Service. Subscriber accesses and 
uses all content obtained through the Data Service at Subscriber’s own risk, and Sparklight will not be liable for any claims, 
losses, actions, damages, suits or proceedings arising out of or otherwise relating to Subscriber’s access to or use of such 
content. In addition, Sparklight shall not be responsible for any of Subscriber’s purchases or charges on the Internet. 

SECTION 8:  COPYRIGHTED MATERIALS 
Subscriber shall hold Sparklight harmless for any improper use of copyrighted materials accessed through Sparklight’s Data 
Service. Sparklight bears no responsibility for, and Subscriber agrees to assume all risks regarding, the alteration, 
falsification, misrepresentation, reproduction, or distribution of copyrighted materials without the proper permission of the 
copyright owner. If Sparklight receives notice under the Digital Millennium Copyright Act, 17 U.S.C. § 512, that Subscriber 
has allegedly infringed the intellectual property rights of a third party, under the Act Sparklight will have the right to take 
down or disable access to the allegedly infringing material. In appropriate circumstances, Sparklight will terminate the 
accounts of subscribers who repeatedly infringe the intellectual property rights of third parties. Sparklight also will take such 
other action as appropriate under the circumstances to preserve its rights. 

Section 9:  SUBSCRIBER’S RESPONSIBILITY FOR SECURITY 
Sparklight uses resources that are shared with many other subscribers. Moreover, Sparklight provides access to the Internet, 
a public network, which is used by millions of other users. Information (personal and otherwise) transmitted over such public 
network necessarily may be subject to interception, eavesdropping or misappropriation by unauthorized parties. Subscriber 
shall be solely responsible for taking the necessary precautions to protect itself and its equipment, files and data against any 
risks inherent in the use of this shared resource. While Sparklight also permits Subscriber to change its SSID and password 
for its wireless service and also to engage in port forwarding, Subscriber acknowledges that such manipulation injects an 
additional possibility of outside party intrusion and Subscriber undertakes such action at its own risk and will hold Sparklight 
harmless from any problems, costs, expenses and damages that result. Sparklight will not be liable for any claims, losses, 
actions, damages, suits or proceedings resulting from, arising out of or otherwise relating to Subscriber’s failure to take 
appropriate security measures. 

SECTION 10:  RIGHT TO MONITOR AND DISCLOSE CONTENT 
Sparklight has no obligation to monitor content provided through the Data Service. However, Subscriber agrees that 
Sparklight has the right to monitor content electronically from time to time and to disclose any information as necessary to: 
(a) conform to the edicts of the law or comply with legal process served on Sparklight, (b) protect and defend the rights or
property of Sparklight, its Data Service or the users of the Data Service, whether or not required to do so by law, or (c)
protect the personal safety of users of Sparklight’s Data Service or the public. We reserve the right to either refuse to post
or to remove any information or materials, in whole or in part, that we decide are unacceptable, undesirable, or in violation
of this Agreement.

SECTION 11:  SUBSCRIBER PASSWORDS 
Subscriber is responsible for all use of Subscriber’s account(s) and for maintaining the confidentiality of passwords. 
Subscriber shall immediately notify Sparklight about: (a) any loss or theft of Subscriber’s password, or (b) any unauthorized 
use of Subscriber’s password or of the Service.  If any unauthorized person obtains access to the Service as a result of any 
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act or omission by Subscriber, Subscriber shall use best efforts to ascertain the source and manner of the unauthorized 
acquisition. Subscriber shall additionally cooperate and assist in any investigation relating to any such unauthorized access. 

SECTION 12:  SUBSCRIBER PRIVACY 
Sparklight is committed to protecting the privacy of Subscriber’s personal information. Sparklight’s privacy policy regarding 
the collection, use and disclosure of personal information is posted on Sparklight’s website (www.cableone.net). Subscriber 
acknowledges that he or she has read and accepted the terms and conditions of such statement. 

SECTION 13: ASSIGNMENT 
Subscriber shall not assign its rights or delegate its duties under this Agreement without the prior written consent of 
Sparklight, which consent shall not be unreasonably withheld. Any assignment of this Agreement by Subscriber without 
Sparklight’s written consent shall be void and shall, at the Sparklight’s option, constitute a breach hereof by Subscriber. In 
the event Subscriber is a business entity and ceases to do business at the Premises, Subscriber shall return to Sparklight all 
Sparklight-owned equipment installed at the Premises; such cessation shall not; however, reduce Subscriber’s payment 
obligations hereunder unless Sparklight otherwise agrees in writing. This Agreement shall be fully assignable by Sparklight. 
Subject to the foregoing, this Agreement shall be binding upon and shall insure to benefit of the parties and their respective 
successors, representatives and assigns. 

SECTION 14:  TERMINATION BY SPARKLIGHT 
If Subscriber fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after written 
notice thereof from Sparklight, or if Subscriber becomes insolvent or bankrupt, Sparklight, in addition to all other rights it 
may have under law or its Agreement, shall have the right (a) to cease providing services to Subscriber, and (b) 
immediately to enter the Premises and take possession of all Sparklight-owned equipment without liability to Subscriber 
therefore and without relieving Subscriber of its obligations under this Agreement. {Revised according to agreed changes as 
of 09/07/21}. 

Sparklight may, in its sole discretion, immediately terminate this Agreement in the event that it is unable to provide service 
due to any law, rule, regulation, Force Majeure event, or judgment of any court or government agency. In the event 
Sparklight is declared to be a common carrier by a law, rule, regulation, or judgment of any court or government agency, 
Sparklight may terminate this Agreement. 

SECTION 15:  TERMINATION BY SUBSCRIBER 
If Sparklight fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after written 
notice thereof from Subscriber, or if Sparklight becomes insolvent or bankrupt, Subscriber, in addition to all other rights it 
may have under law or its Agreement, shall have the right to terminate this Agreement without penalty and will only be 
responsible for any fees it incurs prior to cessation of service. If Subscriber exercises its termination right, Sparklight 
shall remove all Sparklight-owned equipment without cost or fee to Subscriber.  {Revised according to agreed changes as of 
09/07/21}. 

SECTION 16:  DATA SERVICE AND EQUIPMENT ARE PROVIDED “AS IS” 

(a) {“To the extent permissible under Mississippi Law”} SPARKLIGHT’S DATA SERVICE AND 
EQUIPMENT ARE PROVIDED “AS IS”, “AS AVAILABLE” WITHOUTWARRANTIES OR CONDITIONS 
OF ANY KIND. SPARKLIGHT DOES NOT WARRANT THAT SUBSCRIBER’S USE OF THE DATA 
SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE, BUG-FREE OR VIRUS-FREE. IN 
ADDITION, SPARKLIGHT DOES NOT WARRANT THAT ANY DATA OR FILES SENT BY OR TO 
SUBSCRIBER WILL BE TRANSMITTED IN A SECURE OR UNCORRUPTED FORM OR WITHIN A 
REASONABLE PERIOD OF TIME. IN THE EVENT THAT SUBSCRIBER’S BUSINESS REQUIRES 
CONTINUOUS AND UNINTERRUPTED SERVICE, SUBSCRIBER MAY WISH TO
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OBTAIN A SECONDARY SERVICE FROM AN ALTERNATE PROVIDER. ALL REPRESENTATIONS, 
WARRANTIES AND CONDITIONS OF ANY KIND, EXPRESS OR IMPLIED ARE, TO THE EXTENT 
PERMITTED BY APPLICABLE LAW, HEREBY EXCLUDED. 

(b) {“To the extent permissible under Mississippi Law”}Sparklight’s liability for mistakes, errors,
omissions, interruptions, delays, outages, or defects in transmission or switching of any Service
(individually or collectively), excluding any Instance caused by force majeure events or Subscriber actions,
omission or equipment, shall be limited solely to a credit of 1/30th of the Monthly Recurring Charge, for the
affected portion of the Service, for one or more instances of at least four (4) hours in duration in any 24-hour
period that is not coincident with any other instance, provided that the Instance is reported by Subscriber within
24 hours.

SECTION 17:  LIMITATION OF LIABILITY 
{“To the extent permissible under Mississippi law”} UNLESS OTHERWISE SPECIFIED IN THIS AGREEMENT, 
SPARKLIGHT SHALL NOT BE LIABLE TO SUBSCRIBER FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES 
FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF SPARKLIGHT 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RESULTING DIRECTLY OR 
INDIRECTLY FROM: (A) THE USE OR THE INABILITY TO USE THE DATA SERVICE; (B) UNAUTHORIZED 
ACCESS TO OR ALTERATION OF SUBSCRIBER’S TRANSMISSIONS OR DATA; (C) STATEMENTS OR 
CONDUCT OF ANY THIRD PARTY ON THE DATA SERVICE; OR (D) ANY OTHER MATTER RELATING TO 
SPARKLIGHT’S DATA SERVICE OR EQUIPMENT. This Section shall survive any termination of this Agreement. 

SECTION 18: INDEMNIFICATION 
{Revised and removed according to agreed changes as of 09/07/21}. 

SECTION 19: NONDISCLOSURE 
(a) Unless prior written consent is obtained from a Party hereto, the other Party will keep in strictest confidence all

information identified by the first Party as confidential, or which, from the circumstances, in good faith and in good
conscience, should be treated as confidential; provided that (a) the owner thereof has taken reasonable measures to
keep such information secret; and (b) the information derives independent economic value, actual or potential, from
not being generally known to, and not being readily ascertainable through proper means by the public. Such
information includes but is not limited to all forms and types of financial, business, scientific, technical, economic,
or engineering information, including patterns, plans, compilations, program devices, formulas, designs, prototypes,
methods, techniques, processes, procedures programs, or codes, whether tangible or intangible, and whether or not
stored, complied, or memorialized physically, electronically, graphically, photographically, or in writing. A Party
shall be excused from these nondisclosure provisions if the information has been, or is subsequently, made public
by the disclosing Party, is independently developed by the other Party, if the disclosing party gives its express, prior
written consent to the public disclosure of the information, or if the disclosure is required by any law or
governmental or quasi-government rule or regulation.

(b) If either Party is compelled to disclose confidential information through lawful process in judicial or administrative
proceedings, such Party will give the other Party the opportunity, in advance of such disclosure, to seek suitable
protective arrangements and will fully cooperate with the other Party in that regard before the confidential
information is disclosed.
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(c) Each Party agrees that violation of this section 19 would result in irreparable injury and the injured Party shall be
entitled to seek equitable relief, including injunctive relief and specific performance in the event of any breach
hereof.

SECTION 20: MISCELLANEOUS: 
This Agreement is governed by the laws of the State of Mississippi. Subscriber hereby consents to the exclusive 
jurisdiction and venue of courts in Jackson County, MS {Revised  location according to agreed changes as of 09/07/21}. 

(a) in all disputes arising out of or relating to this Agreement and/or use of the Data Service and/or Sparklight-
owned equipment.

(b) This Agreement constitutes the entire Agreement between the parties with respect to the subject matter
hereof and supersedes all prior agreements, conversations, representations, promises of warranties (express or
implied) whether verbal or written. No modification of this Agreement shall be valid unless made in writing and
signed by both parties.

(c) The waiver of a breach of any provision of this Agreement shall not be construed as waiver of any
subsequent breach of the same or a different provision of this Agreement.

(d) If any clause or provision of this Agreement is held to be illegal, invalid or unenforceable under present or
future laws effective during the term hereof, then, and in the event, it is the intention of the parties hereto that the
remainder of this Agreement shall not be affected thereby.

13512260_v2 

151

MarionJ_38
Highlight

MarionJ_39
Highlight

MarionJ_40
Highlight

MarionJ_41
Highlight



Sparklight Business Phone Customer Service Agreement 

Terms and Conditions 

1. Introduction. This Agreement sets forth Customer’s legal rights and obligations regarding charges, privacy,
limitations of liability, support and other important topics associated with the provision of Sparklight Business Phone
Service(s) from Cable One d/b/a Sparklight Business (“Sparklight”). Representations of terms and conditions by any other
source including employees and agents of Sparklight shall not be binding on Sparklight. In the event that Customer uses a
purchase order form to order Service(s), Customer acknowledges that to the extent that the terms of the purchase order are
inconsistent with the terms and conditions of this Agreement, the terms of this Agreement will prevail. The Services will
be provided to the Customer locations specified in the applicable service orders. The Service(s) may not be available in all
locations due to regulatory and technical restrictions and taxing and regulatory authorities may require differences in the
way the Service(s) are offered in different locations. Customer has thirty (30) days from the date of receipt of this Agreement
to cancel the requested Service(s) without penalty. Cancellation within the 30-day period does not waive Customer’s
obligation to pay for Service(s) used up to the date of cancellation.

2. General.
(a) Customer shall purchase the Service(s) identified in each service order associated with Customer’s purchase for the
period of time stated in the service order applicable to such Service(s). At the end of the term of service, these terms and
conditions shall continue in full force and effect until a new agreement is entered into or the Service(s) are terminated. At
the end of the initial term, Sparklight may apply its then current rates in its provision of the Service(s) .

(b) Customer's use of the Service(s) shall comply with the terms of this Agreement and all applicable laws and
regulations. Customer agrees not to resell or redistribute in any way the Service(s), or any portion thereof, or make any use
of the Service(s) other than for Customer's internal business purposes, unless otherwise agreed in writing by Sparklight.

(c) If Customer currently is a subscriber to other Sparklight services, Customer must be current in its payments for any
and all of Customer's accounts with Sparklight. Customer understands and acknowledges that the nonpayment of charges
associated any of Sparklight's categories of services which include cable television, cable modem, and phone may result in
disconnection of the Service(s) and permanent loss of the affected phone numbers.

(d) Customer expressly acknowledges that the Phone Service has a limited power source and that, under certain
circumstances, including if the electrical power and/or Sparklight’s cable network or facilities are not operating, the
Phone Service, including the ability to access emergency 9-1-1 services, will not be available. Customer expressly
acknowledges that the address associated with Customer's Phone Service is the location where service will be
provided and will be designated as the Registered Location for the Phone Service. For 9-1-1 purposes, Registered
Location is the location provided to and used by 9-1-1 services to identify the location of callers. Movement of the
voice-enabled cable modem (eMTA - Embedded Multimedia Terminal Adapter) does not change the Registered
Location provided by Customer. All emergency 9-1-1 calls will continue to appear as being made from the Registered
Location and emergency 9-1-1 services will be unavailable if the eMTA is moved from the authorized Registered
Location.  Any transfer of Phone Service to a new location is prohibited without Sparklight authorization.
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Customer expressly acknowledges that Sparklight provides 9-1-1 service on a direct access basis, without the need 
to dial an additional code, digit, prefix, postfix, or trunk-access code. In states where it is legally required, a business 
owner or operator that owns or controls a telephone system must be in compliance with that law and may be liable 
for failure to configure Customer premises equipment in a manner that permits a person initiating a 911 call to 
directly access 911 without an additional code, digit, prefix, postfix, or trunk-access code. 

(e) Customer expressly acknowledges that while the technology is generally compatible with most advanced
services, such as but not limited to security, fire alarm, medical alert type services, it is necessary for the Customer
to conduct a test of any advanced services upon installation of our Phone Service to confirm compatibility. Periodic
testing is highly advised. Customer expressly agrees to contact the provider of such services in order to test the
compatibility of the advanced services with the Phone Service. Periodic testing is also advised for customer
equipment such as fax machines and point of sale devices such as credit card machines. Should the testing result in
a failure at any time, Customer is required to notify Sparklight immediately so that a technician may be dispatched
to troubleshoot. Should Sparklight be unable to correct the failure, whether due to the condition of the Customer’s
equipment or its incompatibility with Sparklight’s network, Sparklight shall not be liable for any costs, expenses or
damages suffered by Customer and Customer’s sole remedy is to terminate the service but with no early termination
penalty.

(f) Customer’s representative signing the service orders warrants that he/she is at least 18 years of age and is authorized
to bind the Customer to this Agreement.

(g) For the purposes of this Agreement, all use of Customer’s account, whether or not authorized by Customer, shall
be deemed Customer's use. Customer will be responsible for all resulting charges. Also, Customer shall be solely responsible
for ensuring that any and all use of Customers account complies fully with the provisions of this Agreement and all
applicable law.
(h) The Sparklight Service does not support busy line verification, collect calls, busy line interruption, pay services,900
number calls or any service that requires third-party billing.

3. Charges.
(a) Customer agrees to pay Sparklight for its subscription to and use of the Service(s) and for applicable charges for
installation, if any, and all local, state and federal fees, taxes, administrative fees, surcharges and/or assessments imposed
on the Service(s) either by government or Sparklight. Customer is responsible for all charges incurred for all calls placed
by or through Customer’s equipment by any person, even if such charges are incurred without Customer’s knowledge or
permission. Charges for the Service(s) are set forth on a separate price list of which Customer hereby acknowledges receipt.
Both the amounts and the types (e.g., periodic, time-based, usage-based) of charges for the Service(s) are subject to change.
Recurring monthly Service charges will be billed monthly in advance. Charges based upon actual use of the Service(s)
(including but not limited to charges for international calls, directory assistance, and/or operator-assisted calls) will be billed
in the next practicable monthly billing cycle following such use, or as otherwise specified in the price list. All charges are
payable on the due date specified on the bill.

(b) A late fee may be charged on Service accounts that are past due, which charge and method of imposition shall
comply with applicable law, if any. Payment for the Service(s) must be received by Sparklight on or before the due date
stated on the monthly bill.

(c) If Customer fails to pay its monthly bill and falls more than 30 days past due, Customer may be put into collections
and Sparklight will apply a soft disconnect which will only permit Customer to make 9-1-1 calls and 6-1-1 calls which are
directed to Sparklight for payment. No less than seven days after soft disconnect, if Customer still hasn’t made payment,
Customer’s Service may be shut down which is also known as a hard disconnect, at which point the Customer will
permanently lose its affected phone numbers. If Sparklight sends a collector to the Customer’s premises, a field collection
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fee may be charged. The current field collection fee is listed in the list of charges on the price list (or can be provided on 
request) and is subject to change at any time. 

(d) If Customer discontinues the Service(s) or Sparklight’s cable modem service or cable television service, or if any
such Service to Customer is discontinued for any reason including non-payment, Customer may be required, in addition to
payment of all outstanding balances on all accounts with Sparklight, to pay a reconnect charge or trip charge (where
applicable) before reconnection.

(e) Sparklight may verify Customer’s credit standing and credit history with credit reporting agencies in accordance
with applicable laws and require a deposit or credit card guarantee based on Customer’s credit standing, and Customer
hereby authorizes such verification.  These credit procedures are subject to change without notice.

(f) Sparklight may charge a service fee for all returned checks and account debit, bank card or charge card charge
backs. The current service fee is listed in the list of charges on the price list or can be provided on request and is subject to
change at any time.

(g) Customer acknowledges that there is and for a time will be uncertainty about the proper governmental regulation
and taxation of some of the Services and, therefore the taxes, fees and surcharges are subject to change. Customer agrees
that Sparklight has the right to determine, in its sole discretion, what taxes, fees and surcharges are due from the Customer.
Customer hereby waives any claims it may have regarding Sparklight’s collection or remittance of such taxes, fees and
surcharges.

4. Fraud. Customer understands that Sparklight will monitor usage amounts, including unbilled usage, to detect
fraudulent activity. If usage rises significantly above Sparklight’s tolerance limits for Customer’s type of business,
Sparklight will investigate and may require Customer to prepay or sign up for direct pay. In addition, if Sparklight
reasonably suspects fraudulent activity, it may prevent Customer from making international, long distance and extended
domestic calls, e.g. to Alaska, Hawaii, Puerto Rico, etc. Sparklight may also suspend or disconnect Customer’s Service(s)
if there is a reasonable doubt that Customer will pay its bill.

5. Directory Listings and Directory Assistance. Sparklight uses a third party to supply directory assistance.
Directory listings are divided into Yellow Pages and White Pages. The business listings of the Yellow Pages are controlled
entirely through the party which owns the local Yellow Pages. Customer must work directly with that party for its listings.
Sparklight receives White Pages information listing from Customer and relays that information to our third party provider
which updates the database of the incumbent local exchange carrier that operates the local White Pages. If Customer ports
its numbers to Sparklight, the Customer’s White Pages listing will generally, but not always, remain the same until
specifically changed by Customer. If a Customer is getting a new phone number with Sparklight, Sparklight will provide  a
simple one-line listing in the White Pages which will only include one phone number. Should Customer desire a more
detailed listing, it will have to order that directly with the party that controls the local White Pages. Sparklight will not be
responsible for any damages or expenses resulting from directory listing failings.

6. Termination.

(a) If Customer fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days after
written notice thereof from Sparklight, or if Customer becomes insolvent or bankrupt, Sparklight, in addition to all
other rights it may have under law or its Agreement, shall have the right (i) to cease providing services to Customer,
and (ii) immediately to enter the Premises and take possession of all Sparklight-owned equipment {Revised according
to agreed changes as of 09/07/21}.
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(b) Sparklight may, in its sole discretion, immediately terminate this Agreement in the event that it is unable to provide
Service due to any law, rule, regulation, Force Majeure event, or judgment of any court or government agency. In the event
Sparklight is declared to be a common carrier by a law, rule, regulation, or judgment of any court or government agency,
Sparklight may terminate this Agreement.

(c) If Sparklight fails to perform any of its obligations hereunder, does not cure such breach within thirty (30) days
after written notice thereof from Customer, or if Sparklight becomes insolvent or bankrupt, Subscriber, in addition to all
other rights it may have under law or its Agreement, shall have the right to terminate this Agreement without penalty
and will only be responsible for any fees it incurs prior to cessation of service. If Subscriber exercises its termination
right, Sparklight shall remove all Sparklight-owned equipment without cost or fee to Customer.

(d) {Revised and removed according to agreed changes as of 09/07/21}.

7. Installation, Equipment and Cabling.
(a) The installation services and related equipment that will be available from Sparklight for a standard installation are
as described in Sparklight’s price list. Other services that may be available from Sparklight at additional charges for a non-
standard installation are also described in Sparklight’s price list. All charges are subject to change at any time. If self-
installation is available from Sparklight and elected by Customer, Sparklight will provide kits and instructions and any
related installation services as described on the price list. Customer authorizes Sparklight to make any preparations to the
premises necessary for the installation, maintenance, or removal of equipment.{Revised according to agreed changes as of
09/07/21}.

(b) Depending upon the complexity of the installation, it may take several hours to complete, during which time
Customer will be without service. For installations involving the porting of numbers, Customer’s representative will need
to be present and available at the registered location until completion of installation, especially when installations are
scheduled for the end of the day. Any value-added resellers contracted to service Customer’s equipment such as Key
Systems and PBXs should also be present at the Registered Location during installation.

(c) Any cabling installed by Sparklight will remain the property of Sparklight, except as otherwise required by
applicable law.

(d) Sparklight will have no obligation to install, support, maintain, repair or replace any computer or any cable modem
or cabling or other equipment that is not Sparklight equipment. Because Sparklight utilizes the BroadCloud
hosted applications delivery network, Customer may only use a Customer owned phone that is certified on the
BroadCloud network. Sparklight posts the current list of approved phones on its website at Customer Owned Phone List.
Though the list is periodically updated, because BroadCloud may revise the list at any time, Customer is encouraged to
contact Sparklight directly to confirm the compatibility of any specific phone.

(e) Customer shall obtain and maintain, or ensure that each of Customer’s locations using the Service(s), shall obtain
and maintain, throughout the term any consents required to allow Sparklight personnel to install, deliver, operate and
maintain the Service(s) and Sparklight Equipment at Customer's locations. Sparklight and its authorized agents may enter
Customer’s premises and have access to the Sparklight Equipment and Customer’s and Customer’s employees’ individual
computer(s) and telephone(s) periodically, during the term of this Agreement and after its termination, to install, connect,
inspect, maintain, repair, replace or alter the Sparklight Equipment, to install or deliver the Software, or to disconnect and
remove the Sparklight Equipment.
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(f) Sparklight shall have the right to upgrade, modify and enhance the Sparklight Equipment and Software from time
to time through downloads  from the network or otherwise.

(g) If Customer is not the owner of the premises upon which Sparklight Equipment and Software are to be installed,
Customer warrants that he/she has obtained the consent of the owner of the premises for Sparklight personnel and/or its
agents to enter the premises for the purposes described in this Section 5. {Revised according to agreed changes as of
09/07/21}

(h) Customer shall ensure that its and its employee’s equipment and software properly conform to the technical
specifications for the Service(s) provided by Sparklight from time to time. Sparklight reserves the right of inspection to
insure proper compatibility and compliance with the terms of this Agreement.

(i) The Sparklight Equipment is and at all times shall remain the sole and exclusive personal property of Sparklight,
and Customer shall acquire no interest therein by virtue of the payments provided for herein or the attachment of any portion
of the Sparklight Equipment to the Customer's location or otherwise.

(j) Customer will not open, alter, misuse, tamper with or remove the Sparklight Equipment as and where installed by
Sparklight, and will not remove any markings or labels from the Sparklight Equipment, indicating Sparklight ownership,
serial or identity numbers or E911 notices. Customer will safeguard the Sparklight Equipment from loss or damage of any
kind and (except for any self-installation procedures approved by Sparklight) will not permit anyone other than an authorized
representative of Sparklight to perform any work on the Sparklight Equipment. The Equipment Agreement for the Sparklight
Equipment is incorporated herein by reference.

(k) To the extent any Software is licensed by Sparklight (such as self-installation tools), such Software is provided for
the limited purpose of facilitating Customer’s use of the Service(s) as described in this Agreement. Customer will not engage
in, or permit, any additional copying, or any translation, reverse engineering or reverse compiling, disassembly or
modification of or preparation of any derivative works based on the Software all of which are prohibited. Customer will
return or destroy all Software provided by Sparklight and any related written materials promptly upon termination of the
Service(s) to Customer for any reason.

8. Customer Conduct.
(a) Customer will not resell or redistribute (whether for a fee or otherwise) the Service(s), or any portion thereof, or
otherwise charge others to use the Service(s), or any portion thereof. Customer agrees not to use the Service(s) for any
enterprise purpose, whether or not the enterprise is directed toward making a profit, including but not limited to, call center
services, medical transcription, or facsimile broadcasting. Sparklight reserves the right to disconnect and to terminate the
Service(s) in the event of a violation of the foregoing use restrictions at no liability or expense to Sparklight.

(b) The Service(s) shall not be used for any unlawful purpose or for any use as to which Customer or Customer’s End
Users have not obtained all required governmental approvals, authorizations, licenses, consents and permits.

9. Review and Enforcement. Sparklight may suspend Customer's account, or cancel Customer's account, if
Sparklight determines in its discretion that Customer has violated this Agreement or any of the Terms of Use, Sparklight
reserves the right to suspend or terminate the Service(s) to Customer for a single violation of this Agreement or the Terms
of Use. If Customers account is suspended, Customer will not be charged for that period of time. If Customer's account is
canceled, Customer will be refunded any pre-paid fees minus any amounts due Sparklight. In the event that the Customer
has entered into a promotional service agreement for the Service(s), any conflicting language in such agreement will control.

10. Support, Service and Repairs. Sparklight will repair damage to or, at Sparklight's option, replace Sparklight
Equipment, and otherwise attempt to correct interruptions of the Service(s), due to reasonable Sparklight Equipment wear
and tear or technical malfunction of the system or network operated by Sparklight, at Sparklight’s expense. Equipment and
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services on Customer's side of the demarcation points, as well as any other Customer-provided equipment, are the 
responsibility of Customer. Upon request by Customer, Sparklight will troubleshoot and fix reported problems for a 
specified service charge based on the then current rate in effect. Sparklight has no other responsibility for support, 
maintenance, repair, or replacement of any equipment, software or service, whether provided by a third party or Customer 
or if damage is caused by Customer, other users at the location, or due to reasons beyond Sparklight's control. 

11. Service Interruptions, Force Majeure. Interruptions in Service(s) that are not due to the negligence of or
noncompliance with the provisions of this Agreement by Customer or the operation or malfunction of the facilities, power,
or equipment provided by the Customer will be credited to the Customer in accordance with Sparklight’s credit policy. Any
such credit will be refunded on the next practicable bill for the Service(s) issued by Sparklight to Customer and will be the
sole Customer remedy for service interruptions. The Sparklight and Sparklight Parties shall have no liability, including as
set forth in this Section 11, for interruption of the Service(s) due to circumstances beyond its control, including without
limitation, acts of God, flood, natural disaster, regulation or governmental acts, fire, civil disturbance, strike or weather.

12. Disclaimer of Warranty, Limitation of Liability.
(a) {“To the extent permissible under Mississippi Law"} CUSTOMER AGREES THAT THE PHONE SERVICE IS
PROVIDED BY SPARKLIGHT ON AN “AS IS”AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, OTHER THAN THOSE WARRANTIES THAT ARE IMPLIED BY, AND
INCAPABLE OF EXCLUSION, RESTRICTION, OR MODIFICATION UNDER THE LAWS
APPLICABLE TO THIS AGREEMENI. SPARKLIGHT MAKES NO WARRANTY THAT THE PHONE
SERVICE WILL BE UNINTERRUPTED OR ERROR FREE. CUSTOMER FURTHER AGREES THAT ALL
USE OF THE PHONE SERVICE IS AT CUSTOMERS SOLE RISK.

WITHOUT LIMITING THE FOREGOING: NONE OF THE SPARKLIGHT PARTIES MAKES ANY WARRANTIES 
AS TO THE SECURITY OF CUSTOMERS COMMUNICATIONS VIA SPARKLIGHTS FACILITIES, OR THE PHONE 
SERVICE,OR OUTSIDE THE SERVICE TO THE INTERNET, OR THAT THIRD PARTIES WILL NOT GAIN 
UNAUTHORIZED ACCESS TO OR MONITOR CUSTOMERS COMPUTER(S) OR PHONE COMMUNICATIONS. 
CUSTOMER AGREES THAT NONE OF THE SPARKLIGHT PARTIES WILL BE LIABLE FOR ANY SUCH 
UNAUTHORIZED ACCESS. CUSTOMER HAS THE SOLE RESPONSIBILITY TO SECURE CUSTOMER'S 
COMPUTER AND PHONE COMMUNICATIONS. 
(b) {To the extent permissible under Mississippi Law} CUSTOMER UNDERSTANDS THAT THE
INSTALLATION, USE, INSPECTION, MAINTENANCE, REPAIR, REPLACEMENT OR REMOVAL OF THE
PHONE SERVICE, EQUIPMENT AND SOFTWARE MAY RESULT IN DAMAGE TO CUSTOMER'S
COMPUTER(S) OR OTHER HARDWARE, INCLUDING SOFTWARE AND DATA FILES STORED THEREON.
CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR BACKING UP ALL EXISTING COMPUTER FILES PRIOR
TO THE PERFORMANCE OF ANY OF THE FOREGOING ACTIVITIES. NONE OF THE SPARKLIGHT
PARTIES SHALL HAVE ANY LIABILITY, AND EACH EXPRESSLY DISCLAIMS ANY RESPONSIBILITY
WIIATSOEVER, FOR ANY DAMAGE TO OR LOSS OR DESTRUCTION OF ANY SOFTWARE,
HARDWARE, DATA OR FILES.

(c) {To the extent permissible under Mississippi Law} EXCEPT FOR THE REFUND OR CREDIT AS
EXPRESSLY PROVIDED IN SECTIONS 9 AND 11 RESPECTIVELY, IN NO EVENT (INCLUDING
NEGLIGENCE) WILL ANY SPARKLIGHT PARTY OR ANY PERSON OR ENTITY INVOLVED IN PROVIDING
THE PHONE SERVICE OR EQUIPMENT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOSS OF BUSINESS REVENUE OR PROFITS OR
OTHER ECONOMIC LOSS ARISING OUT OF THE USE OF OR INABILITY TO USE THE PHONE SERVICE,
INCLUDING THE USE OR INABILITY TO ACCESS EMERGENCY 9-1-1 SERVICES AND ALARM
MONITORING SERVICES, ANY ACTION TAKEN BY SPARKLIGHT TO PROTECT THE PHONE SERVICE,
OR THE BREACH OF ANY WARRANTY EVEN IF SPARKLIGHT HAS BEEN INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES. Page 6 of 8157
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(d) CUSTOMER HEREBY ACKNOWLEDGES THAT THE PROVISIONS OF THIS SECTION 12 SHALL
APPLYTO ALL SERVICES INCLUDED IN, OR ACCESSIBLE THROUGH, THE PHONE SERVICE. AND ARE FOR
THE BENEFIT OF, AND MAY BE ENFORCED BY, ALL OF THE SPARKLIGHT PARTIES.

13. Indemnification. {Revised and removed according to agreed changes as of 09/07/21}.

14. Privacy.
(a) Customer's privacy interests, including Customer's ability to limit disclosure of certain information to third parties,
are addressed by, among other laws, the Communications Act, the Electronic Communications Privacy Act and other law
enforcement statutes. Personally identifiable information that may be collected, used or disclosed in accordance with
applicable laws is described in the Privacy Policy located in the Legal Section of Sparklight’s website at
business.sparklight.com. The Policy is incorporated herein by reference. Changes to the terms of the Policy become effective
upon their posting at the website.

(b) Sparklight may collect (whether automatically or otherwise) and share with other Sparklight entities information of
the type described in the Subscriber Privacy Notice (some of which may be deemed personally identifiable information as
that term is used in the Communications Act) relating to Customer that Sparklight may acquire as a result of the provision
of the Phone Service. As Sparklight provides Products and Services to Customer, Sparklight develops information about
the quantity, technical configuration, type, destination, amount of Products and Services Customer uses, and other
information found on Customer’s bill, all of which are summarily identified as Customer Proprietary Network Information
(“CPNI”). Under federal law, Customer has a right, and Sparklight has a duty, to protect the confidentiality of CPNI.
Aggregated and compiled information that contains no Customer-specific references is not CPNI, even if CPNI was used
as a basis for such information. Other than where necessary in order to provide Services or bills, to Customer, Sparklight
will not share such information if Customer informs Sparklight that Customer expressly declines to permit such sharing by
following the opt out procedure in the Subscriber Privacy Notice.

(c) In addition to actions and disclosures specifically authorized by law or statute or authorized elsewhere in this
Agreement, Sparklight shall have the right (except where prohibited by law notwithstanding Customer’s consent), but not
the obligation, to disclose any information to protect its rights, property and/or operations, or where circumstances suggest
that individual or public safety is in peril. Customer hereby consents to such actions or disclosures.

15. Arbitration. AS THE FIRST STEP IN ADDRESSING ANY CONTROVERSY OR CLAIM ARISING OUT
OF OR RELATED TO THIS AGREEMENT, CUSTOMER AGREES TO BRING SUCH CONTROVERSY OR CLAIM
TO THE ATTENTION OF SPARKLIGHT FOR AN INFORMAL RESOLUTION. {Revised according to agreed
changes as of 09/07/21}.

16. Entire Agreement. This Agreement, the accompanying Service Order, any Terms of Use, Customer Privacy
Notice, Equipment or Promotional Agreements or other rules now or hereafter specified by Sparklight for the Phone
Service, and any price list(s) or required filings describing the service with any government agency shall constitute the
entire agreement between Sparklight and Customer with respect to the subject matter hereof, and supersedes all previous
written agreements between Sparklight and Customer with respect to such subject matter; provided that any other
subscription or customer agreement or terms and conditions relating to Customers cable television or cable modem service
with Sparklight shall remain in fill force and effect. Acceptance of the Phone Service shall constitute acceptance of the
terms and conditions herein.

17. Interpretation' Severability. This Agreement is, and shall be interpreted as, subject to applicable laws and
regulations and to any applicable franchise agreement between a governmental authority and Sparklight. In the event that
any portion of this Agreement is held to be invalid or unenforceable, the invalid or unenforceable portion shall be construed
in accordance with applicable law as nearly as possible to reflect the original intentions of the parties as set forth herein,
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and the remainder of this Agreement shall remain in full force and effect. 

18. Assignment. Customer may not assign or transfer, in any manner, the Service(s) or Sparklight’s Equipment to any
other person or entity, or to a different location without the prior written authorization of Sparklight.

19. Governing Law. This Agreement will be construed in accordance with, governed by, and subject to the domestic
laws of the State of Mississippi  {Revised according to agreed changes as of 09/07/21}.
19. but excluding its principles of choice of law or conflicts of law.

20. Notice. Unless otherwise specified, all notices required or contemplated hereunder will be provided by
Sparklight by such means as Sparklight shall determine in its discretion Without limiting the foregoing, Customer agrees 
that Sparklight may provide any notices required or contemplated hereunder or by applicable law, including without 
limitation notice of changes to this Agreement, the Terms of Use or the Privacy Notice, by written notice on bills, 
separate written notices, or by electronic means (email or online posting), where appropriate except as prohibited by 
applicable law.

21. Waiver. Failure by Sparklight to enforce any of its rights hereunder shall not constitute a waiver of any such rights.
No waiver by either party of any breach or default shall be deemed to be a waiver of any preceding or subsequent breach 
or default.

22. E-911 Sticker Receipt. Customer acknowledges receipt of Sparklight provided E-911 stickers which
describe limitations of availability of E-911 service under certain conditions. If the eMTA did not come with a
sticker already attached, Customer agrees to place a sticker on or near the eMTA or near the phone if there is a fiber-to-
the-home Gateway positioned on the exterior wall of the home.

13513447_v2 

20.

21.

22.
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CITY OF GAUTIER
Consent Agenda Item #10

Fact Sheet

Council Meeting: March 15, 2022
Title: Authorization to accept monetary donations for the City 

of Gautier’s Youth Baseball and Softball Leagues

Introduced by:
Contact Person/Telephone Chassity Bilbo 497-8000 

Summary Explanation: Authorization to accept the following monetary donations for the City of 
Gautier’s Youth Baseball and Softball Leagues: Team Sponsor; Furlan’s Marine - $500, Team 
Sponsor; Killer Crab & Seafood, LLC - $500, Team Sponsor; No Mirror Barber Studio - $500, Team 
Sponsor; New York Pizza - $250, Digital Sponsor; King and Queens Teeth Whitening - $250, League 
Sponsor; Coast Chevrolet - $500 

EXHIBITS FOR REVIEW
Resolution
Ordinance
Contract
Minutes

Plan Maps
Order
Other

Submittal Authorization City Manager
Staff Recommendation:
Approval
Motion Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Second Made by:
Vaughan Colledge George Jackson Gollott Anderson Elbin

Voted as follows: Ayes Nays Abstained Absent
Mayor Vaughan 
At Large Colledge
Ward 1 George
Ward 2 Jackson
Ward 3 Gollott
Ward 4 Anderson
Ward 5 Elbin

 Action Taken:
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There came for consideration of the Mayor and Members of the Council of the 
City of Gautier, Mississippi the following:

ORDER NUMBER 000-2021

WHEREAS, the City of Gautier is now managing the Gautier Youth Baseball and 
Softball Leagues; and  

WHEREAS, this is an excellent opportunity for the City of Gautier to promote and 
bring favorable recognition to the City of Gautier and will have a great economic impact to 
the local businesses within the City of Gautier; and

WHEREAS, several sponsors have offered donations to the City for the purpose of 
managing the leagues; and

WHEREAS, the Mayor and Council Members have determined that acceptance of 
the attached donations is in the best interest of the City of Gautier.

IT IS HEREBY ORDERED by the Mayor and Members of the Council of the City 
of Gautier, Mississippi that acceptance of the monetary donations from Furlan’s Marine 
($500), Killer Crab & Seafood, LLC ($500), No Mirror Barber Studio ($500), New York Pizza 
($250),  King and Queens Teeth Whitening ($250), Coast Chevrolet ($500 and equipment) 
for the City of Gautier’s Youth Baseball and Softball Leagues is hereby approved.

IT IS FURTHER ORDERED that the City Manager and City Clerk are authorized 
to execute any and all documents necessary for this purpose.

Motion was made by BLANK, seconded by BLANK, and the following vote was 
recorded:

AYES:

NAYS:

MAYOR

ATTEST:

CITY CLERK

BLANK by Mayor and Members of the Council of the City of Gautier, Mississippi, 
at the meeting of March 15, 2022.
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CITY OF GAUTIER 

MEMORANDUM 

 

 

To:  Paula Yancey, City Manager 

From:   Chassity Bilbo, Recreation Director  

Date:    March 8, 2022 

Subject:          Approval to accept monetary donations for The City of Gautier’s Youth Baseball 

& Softball League  
 

REQUEST: 

 

The Recreation Department is seeking authorization from City Council to accept the following 

monetary donations for the City of Gautier’s Youth Baseball & Softball League.  

 

BACKGROUND: 

 

The City of Gautier has taken over the Gautier Youth Baseball and Softball League. In an effort 

to grow and promote the league the Athletics Manager is seeking sponsors for the league. 

 

DICUSSION: 

 

The City of Gautier has received monetary donations from the following sponsors: 

1. Team Sponsor - $500- Furlan’s Marine 

2. Team Sponsor - $500- Killer Crab & Seafood LLC 

3. Team Sponsor- $500- No Mirror Barber Studio 

4. Team Sponsor- $250- New York Pizza 

5. Digital Sponsor-$250- King and Queens Teeth Whitening 

6. League Sponsor-Coast Chevrolet -$500 check plus (check has been mailed but not 

received) free equipment and potential to earn monetary funds for test drive rebates. 

Equipment includes: The Standard Equipment Kit includes items such as: one (1) L-Frame 

Protective Screen, one (1) 7’ x 7’ Flex-Pro Training Net, five (5) Heavy-Duty Equipment 

Bags, five (5) Industrial-Strength Batting Tees, five (5) Ball Buckets w/ Padded Lids, four 

(4) Indestruct-A-Ball Bucket Sets, ten (10) First Aid Kits, eight (8) Baseball/Softball 

Scorebooks, ten (10) Pitch Counters, and six (6) Field Trainers 

 

 

RECOMMENDATION: 

 

The Recreation Department recommends that City Council approve the above monetary 

donations for the City of Gautier’s Youth Baseball & Softball League 

 

The City Council may:  

1. Approve the monetary donations listed above; or 

2. Not approve the monetary donations listed above. 

 

ATTACHMENT(S): 

Sponsorship Checks 
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CITY OF GAUTIER, MISSISSIPPI 
STUDY AGENDA 
March 15, 2022  

 
    
ITEM DESCRIPTION: 
_________________________________________________________________________________________________ 
 
Citizen Comments  
 
City Council Comments  
 
City Manager Comments  
 
City Clerk Comments  
 
City Attorney Comments  
 
NOTES: 
___________________________________________________________________________________________________________ 
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	I. Call to Order
	1. Prayer
	2. Pledge of Allegiance

	II. Agenda Order Approval
	III. Announcements
	1. Tasty Thursday will be March 24th starting at 11:0
	Tasty Thursday March 2022 (002)

	2. Gautier Senior Center & Gautier Pride will host a 
	Health Walk! (002) (002)

	3. City of Gautier's 11th Annual Easter Egg Hunt will
	Easter Egg Hunt
	Movie Night - Clifford

	4. City of Gautier's Blood Drive will be April 6th fr
	Blood Drive

	5. Community Campout has been rescheduled for April 9
	Community Campout - Rescheduled 


	IV. Presentation Agenda
	V. Business Agenda
	1. Approval of the Resolution designating funds recei
	Business Agenda Item 1 - Approval of the Resolution designating funds received from the U.S. Department of Treasury 

	2. Approval of the Professional Services Agreement be
	Business Agenda Item 2 - Authorization to enter into a Professional Services Agreement with AGJ Networks for email migration services
	Business Agenda Item 2 - Approval of the Professional Services Agreement between the City of Gautier and AGJ for email migration services
	AGJ Email Migration - Professional Services Agreement

	3. Approval of the Docket of Claims
	Business Agenda Item 3 - Approval of the Docket of Claims
	03-15-2022 Docket


	VI. Consent Agenda
	1. Approval of Minutes from the Regular Council Meeti
	Consent Agenda Item 1 - Approval of minutes from Regular Council Meeting held March 1, 2022

	2. Receive February 2022 Privilege License Report
	Consent Agenda Item 2 - February 2022 Privilege License Report
	Consent Agenda Item 2 - February 2022 Priv. License Report

	3. Receive January 2022 Finance Report
	Consent Agenda Item 3 - 2021 Finance Report
	Consent Agenda Item 3 - JAN 2022 Finance Report

	4. Authorization is requested for retiring Chief of P
	Consent Agenda Item 4 - Retiring Police Chief Danny Selover Purchase of Duty Weapon
	Consent Agenda Item 4 - Memo_purchase firearm_chief selover
	Consent Agenda Item 4 - letter to city_purchase firearm_chief selover

	5. Authorization to execute the Engagement Letter bet
	Consent Agenda Item 5 - Authorization to execute Engagement Letter_Lewis Brisbois Bisgaard&Smith_HUB
	Consent Agenda Item 5 - Memo - Approval of Engagement Letter_HSTechnology Solutions
	City of Gautier Engagement Letter PEPM 2-25-22

	6. Approval to allow Cypress Environment and Infrastr
	Consent Agenda Item 6 - Authorization to approve Cypress Environment_Infrastructure as authorized agent on behalf of the City of Gautier
	Consent Agenda Item 6 - Memo -  Agent Authorization for Mississippi Department of Marine Resources Permit Application
	Agent Authorization Form

	7. Approval of a Business Services Agreement with Spa
	Consent Agenda Item 7 - Approval of a Business Services Agreement with Sparklight for Bacot Park
	Consent Agenda Item 7 - Memo - Business Service Agreement_Sparklight_Bacot Park
	Bacot Park Quote - Revised Agreement

	8. Approval of a Settlement of Damage Claim between t
	Consent Agenda Item 8 - Approval of a Settlement of Damage Claim
	Consent Agenda Item 8 - Memo - approval of a settlement of damage claim
	Camping World

	9. Approval of a Business Services Agreement with Spa
	Consent Agenda Item 9 - Approval of a Business Services Agreement with Sparklight for Shepard State Park
	Consent Agenda Item 9 - Memo - approval of a business service agreement with sparklight for SSP attendant building
	Shepard Park Attendt Bldg Quote - Revised Agreement

	10. Authorization to accept monetary donations for the
	Consent Agenda Item 10 - Authorization to accept monetary donation for the City of Gautier’s Youth Baseball and Softball League
	Consent Agenda Item 10 - Council memo- Baseball- Softball Sponsorship
	Consent Agenda Item 10 - Sposnorship Check


	VII. STUDY AGENDA
	1. Discuss Citizen Comments
	Memorandum

	2. Discuss Council Comments
	Memorandum

	3. Discuss City Manager Comments
	Memorandum

	4. Discuss City Clerk Comments
	Memorandum

	5. Discuss City Attorney Comments
	Memorandum


	March 1, 2022 Minutes.pdf
	Business Agenda Item 1 - Approval of the Docket of Claims.pdf
	Councilman Colledge made the motion to approve the Docket of Claims, as presented, provided that all entries thereon are true, correct, properly entered and not fraudulent. Councilman Gollott seconded the motion. The vote was carried unanimously.

	Consent Agenda Item 2 - MS Recreational Trails Program Grant Application.pdf
	AYES:  Casey Vaughan
	Adam Colledge
	Cameron George
	Gordon Gollott
	Rusty Anderson
	Dante Elbin





